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Internet Based Training  
A Viable Alternative 

By Don Frey 

About a year ago, I concluded that Internet based training 
might be an attractive alternative to on-site and in-house 
training programs. Internet connection speeds had increased 
dramatically. We were finding more and more clients have 
these high speed connections at their disposal. 

This form of training is not for everyone. Face-to-face train-
ing is a better communications medium and creates a supe-
rior setting. Communications just seem to work better face-
to-face. However, it is a very viable alternative in a number 
of instances.  One alternative I had not considered was the 
training of current clients who purchased new options, or 
those who needed to be updated on recent improvements. 
Those training scenarios have proved to be perfect for the 
Internet.  

Some of our new software options are very powerful but 
need some training to be most effectively used. Internet 
training allows us to schedule training for just the compo-
nents you need.  It has proven to be a great addition to the 
on-site or Frey office alternatives. 

We have clients who are distant.  Internet training for our 
clients in Hawaii and other far flung places makes a lot of 
sense. We have some clients who cannot get away to attend 
our office based training and the expense of the on-site al-
ternative is not cost effective.   

How does Internet training work? We use Microsoft Net 
Meeting for our connectivity software. It is provided as a no 
cost tool with the later versions of Windows. It can also be 
downloaded free-of-charge from the Microsoft web site. The 
trainer can connect to the student using the high speed Inter-
net infrastructure without using telephone lines. In most 
cases, the same connection can be used to carry both the 

voice and video portions of the connection. We can also 
carry live video of the trainer and student. However, most 
have not chosen that option. Using Net Meeting, the trainer 
and student can freely interact with each other. The trainer 
can take control of the student's computer, demonstrating 
principles. The control can be turned back to the student to 
verify the concept. It is a totally interactive process. 

Another interesting aspect of Internet training is the ability 
to personalize the training schedule to mutually convenient 
times. We can schedule training blocks as small as two 
hours. The trainer covers a specific aspect of the process and 
gives the student an assignment to complete before the next 
session. An example would be developing a suitable format 
for a chart-of-accounts. Once the format is defined, the in-
structor has the student create the chart and schedule the 
next lesson when the chart has been entered. This leads us to 
a more efficient use of training time because the normal 
training session is not taken up with data entry tasks.  

Another benefit is the tailoring of the training to the options 
that the client has purchased. We have assigned estimated 
training times to product options. Thus, training can be regu-
lated based on the client's specific requirements.  

Another benefit is teamwork. Up to three individuals can be 
comfortably trained at the same time using the Internet. This 
makes Internet training both convenient and cost effective.  

If you would like to know more about our Internet training 
offerings or would like to set an appointment for an Internet  
training session, contact us at 1-800-659-3739.  

 



Bucs Release 9.1 BWS, as they are known locally, serves nine districts 
throughout the country. Using the new system, they will 
consolidate the district systems into a centralized operation 
which will be processed on a Windows 2000 Server, using 
Microsoft's Terminal Server software. 

 

 Fund Accounting 
In Beta Testing 

The 9.1 release of BUCS  launches dozens of new features 
and improvements. Below are just a few of the highlights of 
this product release: 

A pilot test system for the Corozal District was inaugurated 
in February 2003 and was successfully concluded at the end 
of that month.  Since then Corozal has gone to live process-
ing. • 

• 

• 

• 

• 

• 

Imaging: Documents can now be scanned and attached 
to the electronic record. This feature has been added to 
Accounts Payable Invoicing, Fixed Assets, and Fee Re-
ceipts. This feature has been introduced because of the 
price reductions in disk storage and scanning equipment 
have made it cost effective.. 

The next phase of the transition is the conversion of the data 
for twenty thousand Belize City accounts from a dated 
UNIX system to CUBIC.  This phase is scheduled to begin 
in April 2003. The remainder of the districts will be con-
verted this year.  

Notes: We have completely revamped the Notes to allow 
for multiple notes, types, and provide for attachments 
such as images and WORD documents. The new formats 
are available for the Accounts Payable Vendors and Ac-
counts Receivable Customers. 

Belize, on the Caribbean coast, is nestled between Mexico 
and Guatemala. This English speaking country offers an 
intriguing mix of tropical forests, Maya temples, diving and 
fishing. It has the second largest barrier reef in the world. 
We are pleased to have them as a client.  

Crystal Reports: You now have the ability to format 
most public documents, using Crystal Reports, in BUCS.  
These documents include: Accounts Payable Purchase 
Orders, Accounts Receivable Invoices, and Accounts 
Receivable Statements. This provides the user greater 
control of the content and appearance of these docu-
ments. 

2003 User Conference 
  

This year's User 
Conference is set 
for August 4th at the 
Embassy Suites 
Hotel, Covington, 
Kentucky. The 
event will be a one-
day affair, that will 
have an extended 
working schedule. 
This year's theme is 
Exploring In-
depth… 

Future Period Reporting: You can now view and re-
port activity in future periods. A future period is selected 
and BUCS will generate a database containing the finan-
cial information. It is then accessible for reporting and 
inquiries. 

Print Preview: A Go To option has been implemented 
to allow you to jump to a specific page or search for text 
in the report. This capability is very similar to the 
capabilities found in WORD. 

Major interface 
design changes 

were introduced in 2002. Updates this year reflect a honing 
of those designs along with the introduction of new technol-
ogy in the form of additional hardware and software integra-
tion.  

Help: An electronic copy of the complete manual has 
been added to the Help function. You can access all ma-
jor sections of the manual by double clicking on an item 
in the table-of-contents. 

Numerous other improvements and extensions have been 
made. Details of these changes will be covered in-depth, at 
the user conference and in the release letter shipped with the 
product.   

Further software integration has been implemented with 
Microsoft products like WORD, Excel, and Internet Ex-
plorer. Frey software has expanded its interfacing capabili-
ties with Crystal Reports. We will demonstrate to you how 
you can enrich your client presentation formats. Using Crys-
tal Reports, you will see how easy it is to create interfaces 
for Invoices, bills, statements, and much more.  

CUBIC  
Now Serving 

Belize  
Water Service 

The Belize Water Service pro-
vides water utility services to the 
Central American country of Be-

lize. They recently installed CUBIC to provide a billing and 
customer information management system for their forty-
five thousand accounts. 

The Open Discussions should be even more informative this 
year because of the many new capabilities being introduced. 
Our panel of experts will be ready to respond to your how to 
questions. 

The evening event will be held at the famous Newport 
Aquarium. We felt this to be a fitting venue to dine and in-
vestigate the secrets of the depths.  Visit their Web site at 
http://www.newportaquarium.com/ Mark your calendar and 
plan to join us for this exciting August 4th event. As always, 

http://www.newportaquarium.com/


CUBIC: Prior to Updating the utility bills, the CUBIC 9.0 
version has additional edit list options to check the excep-
tion billings as well as High/Low Bills.  When on the Print 
Edit List screen, there are exception options.  These include 
printing just estimated, over estimated, changeout, turnover, 
or prorated billing edits, or a combination of any of these.  
This is a useful tool to further check the billing prior to up-
dating. 

there will be a Sunday evening reception for those arriving 
early or those wanting to renew old acquaintances.  

CUBIC Release 9.1  
Updates Underway 

 
The 9.1 release of the CUBIC utility billing system is being 
prepared. Below are just a few of the highlights of the com-
ing update. 

By Mike Emmerich 

CHIPS: Retirement/Pension Plan - If it is required that 
you have an X in the Retirement Plan box under field 13 on 
the W2, you must put a check mark on the Pension field 
under the CHIPS Employee File under the Payroll Tab in 
Employee Maintenance.   

• 

• 

• 

• 

• 

• 

• 
• 

• 

• 

• 

• 

Billing: A new ability to reverse a bill by double-
clicking on  it. 
Billing: Provide a correction billing for leaks and mis-
reads. The usage and amounts will be corrected. 
Billing: Prepare a list of multiple bills being sent to the 
same bill-to address.  

BUCS: Vendor Names – The Vendor Name database needs 
to be keyed in as Last Name first, followed by an asterisk, 
then first name with no space in between the two (Ex. 
EMMERICH*MIKE).   If it’s a company name, that has no 
first & last name such as Greene Office Supply, the asterisk 
should be at the end (Example: GREENE OFFICE 
SUPPLY*).   I have found some customers’ vendor database 
has the asterisk at the beginning of the name, which makes it 
very difficult to locate vendors using the Vendor Name 
search feature of BUCS.  Your agency should also be con-
sistent with the use of upper case or upper and lower case on 
vendor names for easy search ability. 

Searches: Add search capabilities for six user defined 
fields. 
Pop-up Calendar: A pop-up calendar is now available, 
where appropriate. 
Program Options: Ability to retain program options, by 
user, for reuse. 
Notes: A follow-up date option has been added. 
Receipts: Multi-account customers can be processed as a 
single receipt. All accounts will be listed and totaled. 
Work Orders: Shut Off Notices can now selectively 
cause work orders to be created.  By Brian Scott 
Inventory: Reports can now be prepared in Item Num-
ber or Item Description order. BUCS: Once a journal entry has been posted, it gets posted 

to the general ledger chart of accounts. It also gets posted to 
the auto reverse journal entries area. By going into Posting- 
Auto Reverse a list of the journal entries starting with the 
most current entries will be displayed. The journal entries 
also can be narrowed down using the month/year and trans-
action date ranges. Find a journal entry in the list, click on it, 
and click on the details button. This displays the full journal 
entry; to reverse the entire entry from the general ledger, 
click on the reverse button, and the entry will be automati-
cally reversed. In the postings, the journal entry will now be 
reversed, and the posting description will now be marked 
with REV/ in front of it indicating it was an auto reverse 
entry. 

Print Preview: A Go To option has been implemented 
to allow you to go to a specific page or search for text in 
the report. This capability is very similar to the capabili-
ties found in WORD. 
Help: An electronic copy of the complete manual is be-
ing added to the Help function. You now have access to 
a complete copy of the manual, in electronic form, at the 
touch of the help item. In electronic form, you can access 
all major sections of the manual by double clicking on an 
item in the table-of-contents. 

Numerous other improvements and 
extensions have been made.   

Tips From   CHIPS: In CHIPS, the accruals on personal, sick, and va-
cation time are updated by going into the corresponding 
accrual table menu item, and running the processing option. 
There is another option that can be setup, to automatically 
run the processing of these accruals after the payroll checks 
have been posted to the employees accounts. To setup the 
auto accrual, go to Options- System Controls, and choose 
Edit. Click on the Control tab, and near the bottom right side 
of the screen in a list of options is the Automatically Accrue 
option, just click on the box in front of this, and a check 
mark will appear there, this feature is now turned on. Next 
time you run the payroll checks, the accruals tables will now 
process automatically, or depending on how the tables are 
setup, the next time the accruals are supposed to take place 
they will process automatically. This way the accruals will 
be processed without having to remember to go into each of 
the accrual tables and process them one at a time.  

Your Support Staff 
 

 
 

By Dean Eldridge 

BUCS: Starting with the BUCS 9.0 release, one of the op-
tions with Bank Reconciliation is the ability to allow the 
user to track deposits in Bank Reconciliation.  Deposits can 
be generated during Journal Entries, Cash Receipts, Fee 
Receipts, Accounts Receivable Receipts, & CUBIC Inter-
face.  To begin using this, the user needs to key in a deposit 
number in BUCS.  In CUBIC, there is an option in the Sys-
tem Controls that needs to be checked to Interface Receipts 
to BUCS Check Register Deposits.  This will allow the user 
to clear deposits through the bank reconciliation process. 



GOVERNMENT♦NONPROFIT♦UTILITIES 
Fund Accounting, Payroll, Utility Billing 

 
ESTABLISHED, in 1974 with installations throughout 
the US and Central America.  We understand your business 
and special needs! 
 
EASY TO USE, Microsoft Windows interface with on-
line Help, ODBC and extensive search tools.  Programs that 
make your work easier and more enjoyable! 
 
RELIABLE, withstood the rigors of audits in dozens of 
states for years. Problem free accurate programs! 
 
ECONOMICAL, unique pricing model that lets you pur-
chase just what you need.  More value for your money! 
 
PORTABLE, designed for multi-user systems and per-
sonal computers.  Frey applications run on hundreds of com-
puters and can easily be moved from one to another.   Free-
dom of choice for you! 

ADAPTABLE, programs that can grow with your needs!  
Our updates keep your programs tuned to the latest in tech-
nology.  Software that is always state-of-the-art! 
 
SUPPORT, help when you need it! A Free 800 number for 
your convenience. Internet update services. Support you can 
swear by, not at! 
 
INTEGRATED, applications that talk to each other.  
ODBC and Crystal Reports allow you to easily transfer data 
from Frey packages to spreadsheet, word processor and other 
application systems.  A team approach to your needs! 
 
SPECIAL SERVICES, custom designed modifications; 
full range of computer related consulting services.  Profes-
sionalism and competence on which you can rely! 

 
Call Toll Free                 1-800-659-3739 
 Internet              http://www.drfrey.com 
 e-mail sales             drfrey@drfrey.com 
e-mail support          spptfrey@aol.com 
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