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Application Integration And Imaging  
A Big Boost In Productivity 

By Don Frey 

Need to access the Internet? No problem! All of these tools 
are available at the touch of a button. And, they are all em-
bedded in Frey application software. 

In 2000, we introduced document imaging as a new feature 
in our software. At the time, it was a nice new capability. 
However, as we began to exploit how we might use it, it 
became apparent that its value was beyond our expectations.  BUCS fund accounting now allows you to recreate a wide 

variety of reports for an unlimited number of prior periods. 
You no longer need to go to the copier if someone needs a 
copy of a report. 

We started out with simple uses for imaging suvh as captur-
ing an employee’s picture. Then prices dropped for scanners 
and disk storage. With cost no longer an issue, we could 
expand uses without being concerned that the application 
might be cost prohibitive.  Is this a convenience, or do these new capabilities go be-

yond that?  It takes our users to the next level.  Not only can 
they effortlessly accomplish these tasks, they can immedi-
ately associate them with the need for the action. 

Over the last few years we have redesigned the Notes feature 
for all of our software. Notes now can have user defined 
types associated with them. Communications tools such as 
word processing and e-mail have been embedded into notes. 
If you write a letter to a client, employee, or vendor, the 
documents can be attached to the record with a note.  

What has brought this about? We believe it is thinking out of 
the box. What started out to be a simple improvement to the 
software has mushroomed into a whole new dimension for 
our products. Once our developers introduced the concept, 
our users began exploiting the possibilities and expanded the 
uses. Today, they are using these capabilities to improve 
their workflow in ways we never envisioned. 

The result of our efforts is a metamorphous to systems that 
eliminate the need to search paper and other files for infor-
mation. It is electronically attached. No longer do auditors 
need to search through piles of invoice documents to relate 
them to   paid invoices. They are available, at the touch of a 
button. No longer does one have to dig in file cabinets for a 
W-4 to establish proof of employee exem. If  you send a 
letter to a client, it can be attached to their customer infor-
mation data base and instantly available.  

Today, we have dozens of  embedded points in our software 
where images can be attached and WORD documents cre-
ated. Have we limited these capabilities to just imaging and 
word processing documents. Certainly not! We are expand-
ing our reach into Crystal Reports. 

We have embedded Crystal Reports into all of our applica-
tions. You can create Crystal Reports queries and store them 
in any Frey application. They immediately become an inte-
gral part of your Frey application.  We are allowing clients 
to expand their Frey software by adding tools that are spe-
cific to their needs.  Where do we go from here? It is limited 
only by one's imagination!  

E-mail has become another communication form. It is now 
included as another embedded capability in Frey software. 
You can e-mail a single contact or select an entire group for 
a mailing. The same holds true for mass contacts using a 
Microsoft WORD mail-merge. 



Jim Gramer  CHIPS Payroll  
Receives Award  

 
This spring, Jim Gramer, a senior 
developer for Frey and Company 
was presented the outstanding 
beta testing award for developers 
in the United States from Acu-
corp, Inc. Jim, a member of our 
staff for over nine years, has been 

an integral part of our design team since joining the firm in 
1994. Jim holds dual degrees in accounting and information 
system from Northern Kentucky University. We are all very 
proud of his accomplishments and national recognition.   

9.1 Begins Testing 
The next release of CHIPS is in testing and will be delivered 
before year end.  Over thirty changes and improvements 
have been made. Below are some of the highlights: 

A new feature that allows each user to assign their per-
sonal system defaults for many programs throughout the 
system. This will save substantial time and avoid errors. 

• 

• 

• 

• 
• 

• 

• 

• 

• 

• 

A Class field has been added to the employee record.  It 
will be used to indicate Full Time, Part Time, Seasonal, 
or Temporary. 
The number of direct deposit accounts has been in-
creased for each employee to ten. 

2003 User Conference Holiday Hours can now be globally changed .  
  Deductions have been expanded to allow them to garnish 

before or after state and federal taxes are applied. This year's User Confer-
ence was held on August 
4th at the Embassy Suites 
Hotel, Covington, KY. 
The following day, a 
Crystal Reports class was 
held at the METS Center, 
which is a brand new, 
very high tech training 
facility. 

Withholding Invoices can now be automatically created 
and entered into BUCS to create distribution checks for 
taxes, garnishments, child support, as well as other pay-
roll withholdings. 
A new time clock module has been added that will allow 
CHIPS to interface with time clock systems.   
Imaging has been greatly expanded to allow the process-
ing of a wide variety of image formats. 
A Go To option has been implemented to allow you to 
jump to a specific page or search for text in a report in 
print-preview.  

The conference set new 
records for attendance 
and the number of states 

represented. Major interface design changes were introduced 
in 2002. Updates this year reflect a honing of those designs 
along with the introduction of new technology in the form of 
additional hardware and software integration.  Paperless 
applications were introduced, providing a fresh approach to 
the management of one’s application documents. 

An electronic copy of the complete manual has been 
added to the Help function.  

Numerous other improvements and extensions have been 
made. Details of these changes will be covered in the release 

letter shipped with the prod-
uct.   

Expanded software integration has been implemented with 
Microsoft products like WORD, Excel, and Internet Ex-
plorer. Frey software has extended the interface with Crystal 
Reports. One can execute Crystal from Frey software and 
process stored Crystal procedures via a drop down menu. 
We also demonstrated how one could enrich client presenta-
tion formats using Crystal Reports and other tools.  

Open discussions yielded new ideas about how our software 
could better serve client’s needs. The paperless approach 
generated many thoughts about how one could utilize it in 
unique ways. 

The evening event was held at the famous Newport Aquar-
ium. We felt this was a fitting venue to dine and investigate 
the secrets of the depths.  

Be sure to mark your calendar for next year's conference. It 
will be celebrating  Donald R Frey & Company's 30th anni-
versary. The dates have been set for August 1 - 3rd. Because 
of our anniversary, a very special evening event is being 
planned.  

Wi-Fi  
Use Expanding 

Wi-Fi stands for wireless fi-
delity. More importantly, it 
means that we can begin to 

shed many of those cumbersome wires that we have had 
attached to computers and peripherals. 

This technology has been around for some time. However, a 
new standard called 802.11, which is much faster, and lower 
in cost is bringing this method of connectivity to the fore-
front.  It is also being aided by a standardized technology. 

The home use of the Internet has also fueled faster and 
cheaper product releases because of the vast volumes sold in 
the consumer market. 

Wireless local network routers, the heart of the systems, 
have dropped below one-hundred dollars. The cards re-
quired for the computers to connect to the network are now 
less.  



Wireless allows the user to move about the workplace with a 
notebook computer or palm type device and be constantly  
connected to the network. This is not only convenient, it is a 
huge benefit in any environment that might pose wiring 
problems. 

Wireless could stand speed and security improvements, but 
the benefits are so great that it cannot be ignored. Having 
been in the industry since the early years, with a maze of 
wires, I assure you that I won’t miss those days at all!  

 

CUBIC Release 9.1  
In Beta Testing  
 

The 9.1 release of the CUBIC utility billing system is being 
prepared. Below are just a few of the highlights of the com-
ing update. 
• 

• 

• 
• 
• 
• 
• 

• 

• 

• 

• 

Provide a correction billing for leaks and misreads. The 
usage and amounts will be corrected. 
Prepare a list of multiple bills being sent to the same bill-
to address.  
Add search capabilities for six user defined fields. 
A pop-up calendar is now available, where appropriate. 
Ability to retain program options, by user, for reuse. 
A follow-up date option has been added to Notes. 
Multi-account customers can be processed as a single 
receipt. All accounts will be listed and totaled. 
Shut Off Notices can now selectively cause work orders 
to be created.  
Inventory reports can now be prepared in Item Number 
or Item Description order. 
A Go To option has been implemented to allow you to 
go to a specific page or search for text in the report in 
print-preview. This capability is very similar to the capa-
bilities found in WORD. 
An electronic copy of the complete manual is being 
added to Help. You now have access to a complete copy 
of the manual, in electronic form, at the touch of the help 
item. In electronic form, you can access all major sec-
tions of the manual by double clicking on an item in the 
table-of-contents. 

Numerous other improvements and extensions have also 
been made.   

 

Tips From  
Your Support Staff 
 
 
 

By Dean Eldridge 

BUCS: Separate Checks for Vendors:  In BUCS 9.1, there 
is an option to force the system to print a separate check for 
a specific invoice for a vendor.  Currently BUCS prints up to 

14 invoices for a vendor on one check.  This option will 
allow the user to prepare a separate check for an individual 
invoice.  To turn this feature on, go to the Accounts Payable 
tab in the System Control file, check the box for ‘Allow 
Separate Checks for Each Invoice’.  Now, when an invoice 
is entered, there will be a check box if a separate check 
needs to be issued for this invoice.  There is also an option 
on the vendor screen to automatically force separate checks 
for all invoices for a specific vendor. 
 
CUBIC: Bill Pay History Detail:  By double clicking on an 
item on the customer bill-pay history screen, the user can see 
more detail concerning the transaction.  For example, by 
double clicking on a bill in the history, the user can see the 
Due Date, Read Date, Usage, Reading, & the breakdown of 
the charges.  For Payments the user can see distribution of 
the payment, the pay type (Cash, Check, etc), the reference 
field (usually a check number), and the batch ID. 
 

By Mike Emmerich 

Crystal Reports: For those users using Crystal Reports, the 
following pathing information should be put into the System 
Control File under the Preferences tab.  This will let you 
click on Tools, then Crystal Reports within any of the Frey 
applications as opposed to exiting/minimizing the applica-
tion and starting Crystal.  This also gives you the ability to 
run Custom Crystal Reports within the Frey applications. 

Crystal Reports information for the BUCS, CUBIC and  
CHIPS System Control File 

Version 9.0:  C:\Program Files\Crystal Decisions\Crystal 
Reports 9\crw32.exe 

Version 8.5 & below:  C:\Program Files\Seagate Soft-
ware\Crystal Reports\crw32.exe 

By Brian Scott 

BUCS: Prior Period Reports: Once a period has been 
closed, no entries can be made to that period. However, the 
prior period reports can be reprinted for any period that has 
been saved. This option has been available since the BUCS 
8.3, so it has been available for the past several versions. To 
print the prior period reports, select a report type, and then 
under the report period, click on the down arrow and select 
the period. All periods since BUCS 8.3 version was installed 
will be included in this list, unless they have been purged.  

Check for Problems with ODBC & Data Dictionary: 
ODBC & Data Dictionary Settings: To check the path of the 
data dictionary, check the ODBC control panel settings. Un-
der the user DSN will be the Frey software and the 
ACUODBC driver (version on drivers tab). Double click the 
package to display the data path. The path should be the 
same as your data directory; the data dictionary needs to be 
installed after the ODBC and installed on each computer but 
pointing to the Frey software data files. If the data dictionary 
is pointing to the C: drive but your data is on the F: drive 
(server), reinstall the data dictionary and point it to the F: 
drive. Note: You may need to have your system administra-
tor access the control panel and install the ODBC & data 
dictionaries..  

 



GOVERNMENT♦NONPROFIT♦UTILITIES 
Fund Accounting, Payroll, Utility Billing 

 
ESTABLISHED, in 1974 with installations throughout 
the US and Central America.  We understand your business 
and special needs! 
 
EASY TO USE, Microsoft Windows interface with on-
line Help, ODBC and extensive search tools.  Programs that 
make your work easier and more enjoyable! 
 
RELIABLE, withstood the rigors of audits in dozens of 
states for years. Problem free, accurate programs! 
 
ECONOMICAL, unique pricing model that lets you pur-
chase just what you need.  More value for your money! 
 
PORTABLE, designed for multi-user systems and per-
sonal computers.  Frey applications run on hundreds of com-
puters and can easily be moved from one to another.   Free-
dom of choice for you! 

ADAPTABLE, programs that can grow with your needs!  
Our updates keep your programs tuned to the latest in tech-
nology.  Software that is always state-of-the-art! 
 
SUPPORT, help when you need it! A Free 800 number for 
your convenience. Internet update services. Support you can 
swear by, not at! 
 
INTEGRATED, applications that talk to each other.  
ODBC and Crystal Reports allow you to easily transfer data 
from Frey packages to spreadsheet, word processor and other 
application systems.  A team approach to your needs! 
 
SPECIAL SERVICES, custom designed modifications; 
full range of computer related consulting services.  Profes-
sionalism and competence on which you can rely! 

 
Call Toll Free                 1-800-659-3739 
 Internet              http://www.drfrey.com 
 e-mail sales             drfrey@drfrey.com 
e-mail support          spptfrey@aol.com 
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