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By Don Frey 

It seems almost like yesterday that I was writing of our 
twenty-fifth anniversary. Time flies! In order to prepare this 
article, I visited our newsletters from the last five years to 
review some important happenings.  

The first thing that struck me was the tremendous number of 
improvements that have been made in the software. Some-
times the changes do not seem that great on a year-to-year 
basis. However, when you view them collectively, they are 
huge! That in itself is good because most of us don't like 
drastic changes that upset our way of doing things. I believe 
we have done a tremendous job of introducing these im-
provements in a very painless way. Of course we have to 
thank our great group of customers for their valuable sug-
gestions for improvements.  

1999 was notable for a number of reasons. At the User Con-
ference, it was announced that we were shifting our empha-
sis from pure feature based improvements to more human 
based design changes. That change in philosophy has 
yielded software that is not only technically rich but also 
very user friendly. Internet based software updating was 
made official. We tested the process for over a year and 
were convinced that it would be a huge improvement in cus-
tomer service and quality. It was. That year also marked our 
first national product review. The Nonprofit Financial Cen-
ter reviewed our BUCS fund accounting application and 
gave it one of the top ratings out of the twenty they re-
viewed.  During that year the public was trembling with fear 
about the consequences of the coming year 2000 software 
problems. We were not concerned because we had ad-
dressed all of those issues years earlier when we moved to 
Microsoft  Windows graphical interfaces. It is worth men-

tioning that those changes were provided to all clients on 
support at no additional expense. 

2000 was not only a turning point for date changes, it was 
also a time for government clients to begin embracing the 
new GASB Statement 34 accounting changes.  We commit-
ted to updating BUCS for all of the necessary tools to meet 
the new requirements.  Adoption of these changes has been 
a slow process for governments. The requirements were 
complex and demanding. During this year, we conducted 
tests using Microsoft's SQL Server. We concluded that  it 
was too complex and expensive for our users to embrace at 
that time. However, we decided to revisit the issue at a later 
date. We are doing that right now. The year also brought 
another major national software review. The CPA Software 
News reviewed BUCS and CHIPS, awarding them a top 
rating of five stars.  

2001 marked the announcement of new pricing models for 
all software. The models allowed us to better scale the pric-
ing to the requirements of the user. The result of this pricing 
change has been a great improvement in scope of the clients 
served. It has been an excellent growth stimulant for Frey & 
Company.  Microsoft announced a new operating system 
called XP. This was important because it was a migration 
away from the DOS technology that was unstable and out-
dated. This has proven to be a good thing because it has 
greatly improved  system reliability.  

In 2002, we released a totally new user interface for all sys-
tems. This was the culmination of several years of research 
into how to make the software more powerful and user 
friendly. The new design was immediately lauded and the 
rest is history. We also announced new View Only options 



for BUCS and CHIPS. We also began more tightly integrat-
ing Frey software with other applications such as Microsoft 
WORD and EXCEL. Another major announcement was the 
new availability of Internet based training for all products. 
At the time of the announcement, it appeared to be just an-
other  option. Today, we realize that it has opened up nu-
merous new opportunities for both Frey and its clients. 

Report Parameters has received numerous enhancements 
including: new searches by report type, account num-
bers, etc. 

2003 marked a period of the adoption of a paperless ap-
proach in using our software. New hardware technology had 
driven down the cost of imaging and storage.  It was now 
more affordable. Because of that, we introduced  the ability 
for clients to image documents and  attach them to electronic 
records. We further  integrated Internet capabilities into the 
software by providing  embedded email capabilities where 
ever appropriate. We began providing program preferences 
that allowed a user to adapt program options to their selected 
preferences.  All of the changes were targeted to improving 
the power and ease-of-use of our software. 

We are just into the beginning of 2004 but we are already 
setting new goals for product improvements. You will see 
some of these discussed in the following articles. One thing 
you can be sure of though is that your software will continue 
to be technologically in the forefront while remaining stable 
and easy to use and well supported. This remains our com-
mitment to you.  

CUBIC Goes International 
The government of Saint Helena recently purchased the 
CUBIC utility billing software to process their water and 
electric accounts.  

St. Helena is an island located in the South Atlantic Ocean, 
approximately 1,200 miles from Cap Town, South Africa. 
This is the island to which Napoleon was exiled.  

Their location posed some exciting challenges. The island is 
remote and does not have air service. We shipped them the 
software CD and hard-copy manuals, which would require 
one to two weeks to arrive. During the interim, we prepared 
digital Adobe E-book copies of the manuals. We electroni-
cally shipped the software and manuals in a matter of min-
utes to them via the Internet. This was feasible because of  
high-speed Internet connections.   

Because of high-speed Internet connections, we will provide 
them with live training over Internet. This is an excellent 
case study in how the Internet has changed how one can 
conduct business effectively throughout the world.   

BUCS 9.2  
In Beta Testing  

The next release of the BUCS fund accounting system is in 
Beta testing and is due for release this summer.  Release 9.2 
is full of exciting new features to make your job more effi-
cient and pleasant. 
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Financial reports can now be exported to Excel, which 
allows the user to add formatting and other embellish-
ments.   

The size of descriptions has been increased in numerous 
programs. 

Requisitions now allow for the archiving of  purchase 
orders and encumbrances. 

The posting details for future periods is now available 
for viewing and printing. 

User preferences have been added to BUCS which al-
lows one to assign their own defaults for major pro-
grams. The defaults are stored by user. 

Interface changes have been made to allow the user to 
adjust the column grids throughout the system. These 
changes will be retained as a part of the user's prefer-
ences. 

Budget planning has a new Prior Budget Analysis option 
that will send a report to Excel showing budget and ac-
tual amounts for prior years. 

A Form 1096 will now automatically print after 1099 
forms have printed. 

A total of over twenty-eight major changes have been made 
to the system.  As usual, new manuals will be provided with 
the release. Additional details will be described in the re-
lease letter that accompanies the software.  

  

CUBIC Release 9.2 
Under Development 

Major changes are coming for the next re-
lease of CUBIC. Design changes are being made to several 
files to decrease their size and improve processing speed. 
We are also evaluating the use of Microsoft's SQL Server as 
an optional data base for CUBIC. Below is a list of some of 
the major highlights: 

Preferences are being expanded to include the selection 
of column sizes for grids. 

A map interface button will be available that will display 
a property's location. This is being offered in conjunction 
with Internet's Mapquest.  

Messages and other field sizes have been increased to 
allow for more information. 

Customer history now has a button that will reveal the 
history of NSFs and Shut-offs. 

Vendors now have remittance addresses, a check history 
list, and default accounts numbers.  

A report scheduler is being created that will allow major 
reports such as Billing, Receipts, and Penalty journals to 
be processed in a schedule. Other reports such as trial 
balances will also be included. 

You can now post journal entries to prior periods. How-
ever, access to this capability has been restricted for se-
curity purposes. 



A new program to check for notes with current follow-
up dates will be included. The program will display a list 
of those notes and allow them to be viewed and/or ed-
ited. 

• 

A total of over thirty-eight major changes are scheduled for 
this release. The update will be available later this year.    

 

2004 User Conference  
This year's confer-
ence will celebrate 
the 30th anniversary 
of Frey and Com-
pany. The dates are 
set for August 1st - 3rd 
at the Embassy Suites 
in Covington, Ken-
tucky. 

The sessions will include instruction on the use of the many 
new features in this year’s releases along with open discus-
sions about product use and potential future improvements.  
We have acquired a number of diverse new clients, which 
should make for lively sessions. 

Our evening event this year will be held on the luxurious  
yacht, the Satisfaction. This is a very special vessel worthy 
of a very special occasion. Space will be limited on this ves-
sel so it is important that you make your conference reserva-
tions early. Visit their web site at 
www.satisfactioncruises.com As always, there will be a 
Sunday evening reception prior to the opening of the confer-

ence.  

 

Tips From 
Your Support Staff 

 
 

By Dean Eldridge 

CHIPS Can Now Create Invoices for BUCS: In CHIPS 
9.1, there is now an option to have CHIPS create withhold-
ing invoices to be paid from within BUCS.  Turn this feature 
on in System Controls.  Then setup vendors to use for the 
invoices in Tax Codes & Tables and Deduction Codes.  Af-
ter payroll has been processed, go to the Withholding In-
voices menu option.  From here, choose which vendor, code, 
& date range to create an invoice for.  The next time you log 
into BUCS, you will receive a message to create the in-
voices. 
 

By Mike Emmerich 

Bank Reconciliation- For users that write several hundred 
or more checks per month, it would be worth considering 
getting a file from the bank to clear the checks automati-
cally.  The bank would need to provide a file layout for Frey 

& Company to conform to.  There are many advantages to 
doing this such as having actual clear dates in the bank file 
and checks would clear in a few seconds with a push of a 
button.  Another advantage of using the bank file is that it 
prints an Exception List when the bank clears the check for 
an amount that is different than what you wrote it for, mak-
ing it easier to reconcile to the bank statement. 
CHIPS Payroll Users can also have this implemented into 
the Check Reconciliation program, which would be a sepa-
rate program & file from BUCS. 
There would be a custom fee to implement the request. 
 

By Brian Scott 

How To’s coming in 9.2 version of Manuals: In the new 
version (9.2) of the Frey software Manuals, I have included 
a new section called How To’s which will give step by step 
instructions on how to accomplish some of the tasks in the 
programs. Some examples are how to add a journal entry in 
BUCS, how to add a new customer in CUBIC, or how to 
add a new deduction code in CHIPS. If you have a sugges-
tion for a good How To, please let me know by emailing 
your suggestion to SPPTFREY@AOL.com.  
  
Report Scheduler: Save Steps & Run Multiple Reports at 
one Time: The report scheduler is a tool that allows the user 
to setup a schedule of reports that are to be printed at one 
time.  The user simply has to press a couple of buttons, and 
all the reports in that schedule will print. In BUCS, the re-
port scheduler can be used to create such things as end of 
month reports, all reports by departments, etc. In BUCS 
some of these reports are very long and take some time to 
print.  Having them all in a schedule will save time and also 
save a user from having to select each of the reports sepa-
rately. In CHIPS, the report scheduler is for the deduc-
tion/earning codes. This is helpful for a user to setup a 
schedule of deduction code reports that would be printed at 
the same time. An example of a schedule would be all the 
health insurance code reports printed at the same time or all 
of the deductions for a certain department print at the same 
time.  

 

  
Standard Entries: One Time Setup, Endless Time Saving: 
There are several places in BUCS that allow for the setup of 
standard entries. Once these entries are setup, they can be 
quickly loaded into the posting program, which will save the 
user time. The user will save time by not having to type in 
(or search on) the accounts and the distributions for these 
accounts. In the General Ledger, the standard entries can be 
setup in the journal entry program. In the Accounts Payable, 
Standards can be setup in the encumbrance processing and 
invoice processing programs. In Accounts Receivable, stan-
dards can be setup in the cash and fee receipts programs, and 
the receivable billing program. In CHIPS, a Standard Payroll 
can be generated which will automatically give the em-
ployee’s the standard hours or salary amount setup on each 
individual employee’s account.  

http://www.satisfactioncruises.com/
mailto:SPPTFREY@AOL.com


GOVERNMENT♦NONPROFIT♦UTILITIES 
Fund Accounting, Payroll, Utility Billing 

 
ESTABLISHED, in 1974 with installations throughout 
the US and Internationally.  We understand your business and 
special needs! 
 
EASY TO USE, Microsoft Windows interface with on-
line Help, ODBC and extensive search tools.  Programs that 
make your work easier and more enjoyable! 
 
RELIABLE, withstood the rigors of audits in dozens of 
states for years. Problem free, accurate programs! 
 
ECONOMICAL, unique pricing models let you purchase 
just what you need.  More value for your money! 
 
PORTABLE, designed for multi-user systems and per-
sonal computers.  Frey applications run on hundreds of com-
puters and can easily be moved from one to another.   Free-
dom of choice for you! 

ADAPTABLE, programs that can grow with your needs!  
Our updates keep your programs tuned to the latest in tech-
nology.  Software that is always state-of-the-art! 
 
SUPPORT, help when you need it! A Free 800 number for 
your convenience. Internet update services. Support you can 
swear by, not at! 
 
INTEGRATED, applications that talk to each other.  
ODBC and Crystal Reports allow you to easily transfer data 
from Frey packages to spreadsheet, word processor and other 
application systems.  A team approach to your needs! 
 
SPECIAL SERVICES, custom designed modifications; 
full range of computer related consulting services.  Profes-
sionalism and competence on which you can rely! 

 
Call Toll Free                 1-800-659-3739 
 Internet              http://www.drfrey.com 
 e-mail sales             drfrey@drfrey.com 
e-mail support          spptfrey@aol.com 
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