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BUCS Update Gets Screen Makeover 
By Don Frey 

About a year ago, we notified all 
customers that we are going to a 
higher screen resolution for the 
2008 releases. The screen resolu-
tion would increase from 800x600 
to 1024x768. If you do not have 
the higher resolution capability, 
the screen will be cut off. The 
reason for the increase in resolu-
tion is the need for additional 
space to present information. It 
will also allow us to rearrange 
information which will improve 
the appearance and usability. Here 
is a sample of the before and after 
appearance of a screen. By the 
end of 2008, all applications will 
be reworked.  This is a massive, 
time consuming, but necessary 
job. It is an important step in 
keeping your software up-to-date.  
In addition to the screen changes, 
over sixty items in BUCS have 
been updated this year. I am not 
going to discuss every item be-
cause the list is too extensive. 
That information will be in the 
release letter for BUCS. 
The Accounts Receivable module 
has had a major overhaul. Over 
fifteen changes have been made. Many of the changes have 
resulted in streamlining the processing and improving op-
tions. Program changes were made to Billing, Receipt Post-
ing, Credit Write-offs, Credit Memos, and Customer His-

tory.  A new Customer His-
tory file has been added to 
the system which will fa-
cilitate a new A/R Receipt 
Reversal feature.  If you 
have the Accounts Receiv-
able module or have an 
interest in acquiring it, you 
should make a point of at-
tending the User Confer-
ence this year. 
E-mail notification has 
been added to the ACH for 
Accounts Payable. Now, 
you will be able to send an 
e-mail to a vendor notifying 
them that an ACH elec-
tronic payment has been 
generated and sent to their 
account. The e-mail will 
notify them of the invoice 
number, description, pay-
ment amount, and the date 
the transaction is likely to 
occur. I use the term likely 
because there can be a few 
days of float time that can 
occur when the transaction 
is in-process. 
The Combining Chart-of-

Accounts file will now be searched when entering the Com-
bining Account Number in the Chart-of-Accounts. This will 
validate that the Combining number exists. The Combining 



number is used in the production of GASB 34 and FASB 
117 reports.  
A new option had been added to see previous monthly 
screens. This allows the information to be seen on the screen 
rather than just in a report.  
General Ledger has had numerous changes made for new 
options, screens, and additional error checking on dates. 
Accounts Payable has received major changes to Check 
Print, Purchase Orders, Standard Invoices, and Invoice Proc-
essing. Other A/P programs have also been updated.  
This will be an important User Conference year because of 
the number of interface changes made as a result of the 
change in screen resolution and numerous other updates.  

2008 User Conference  
Set For August 10th – 12th 

 

This year’s user conference will be held August 10th–12th at 
the Embassy Suites Hotel, Covington, Kentucky. 
Meetings on each of the 2008 software releases will be held 
along with open discussion sessions on all products. New 
this year, we will be offering a birds-of-a-feather session 
while other application sessions are being conducted. This 
will give clients who have the same application an opportu-
nity to meet and exchange ideas with each other. This has 
been requested by several attendees who do not have all 
three applications. 
Our evening event this year will be on the Celebrations riv-
erboat, Queen. We have used this ship in the past and have 
been very pleased with their services. Enjoy a relaxing 
cruise on the Ohio River along with delicious food followed 
by an exciting game of cornhole.  

Solid State Drive  
Update 

These drives are now beginning to be delivered in increasing 
volumes. Prices are coming down. One source stated they 
will likely drop by fifty percent by the end of the year. A 
recent article stated that they expected sixty-four gigabyte 
drives could be purchased for around three hundred dollars 
by the end of the year. This may sound expensive but the 
processing speed easily offsets the higher cost per unit of 
storage. Solid State Drives are faster, lighter, and more reli-
able than the traditional Hard Disk Drives. Be careful when 
buying one though. There are performance differences be-
tween different units, just like hard disk drives.  

Internet Inquiry/Pay 
Growing In Popularity 
Over twenty-five percent of our 

CUBIC clients are now using this popular feature. Opera-
tions ranging in size from 2,000 to over 40,000 accounts are 
now providing this enhanced customer service.  
The biggest single issue in moving forward with this capa-
bility is the council or board decision of whether to absorb 
the processing fee or pass it along to the customer. The ma-
jority have opted to pass it along. 
The benefits of the web site are substantial. One client said 
that their telephone calls dropped by thirteen percent after 
implementing the system.  
Account shut-offs have dropped dramatically. A client re-
ported to Frey that on cut-off days they would be in the of-
fice until after eight PM processing them. After making on-
line payments available, they were out of the office by their 
normal quitting time.  
Implementing is fast and easy. Frey & Co provide a turnkey 
solution for the presentation of customer information and 
payment of bills. This eliminates the communications and 
security issues that are associated with hosting such an Inter-
net application in-house.  

CUBIC E-Billing, 
Great Way To Save Money! 

E-Billing is a great way to save on postage, forms, and han-
dling.  One client calculated that the cost for sending out a 
bill was 41¢. That study was done before the latest postage 
increase. In May, postage will be increasing again! 
How does it work? You advise your customers that E-
Billing is now available. When they sign up for E-Billing, 
you merely check the indicator in CUBIC. If you desire, you 
can continue sending a hard copy bill for a period of time 
until the customer becomes comfortable with the new proc-
ess. 
Customers who are using ACH payments are extremely 
good candidates for E-Billing because they are already com-
fortable with electronic processing. Customers who do not 
live permanently in the area are also good candidates. 
One of our clients, Raytown Water, implemented E-Billing 
in December 2006. According to an article authored by 
Chiki Thompson, they saved $2,214, in postage in 2007.  
Practically all of their ACH customers now use E-Billing. 
They currently have 519 ACH customers.  She went on to 
say: 

“Estimated savings in a year, if one customer uses E-
Billing and ACH services, is $10.08. Imagine the savings 
if all 6,600 of our customers used this service! $66,528.00 
a year could be used to offset the rising cost of water for 
all of our customers. These savings are passed on to our 
customers thru rates.” 
E-Billing is a great savings for the cost and effort required to 
set it up. Please give us a call if you have an interest or ques-
tions.



Tips From Your 
Support Staff 

 

By Adam Best 

CUBIC:  Release 10.1 now has the ability to have remind-
ers.  These can be setup as only general note reminders.  
CUBIC allows for a login name and frequency to be set on 
all reminders.  Reminders appear when logging onto the 
system. 
BUCS:  In Release 10.1, the Requisition Control Module 
now provides all rejected encumbrances to be archived.  
This would allow a user to see rejected encumbrances and 
the reason why they were rejected. This feature can be found 
in the optional Requisition Control module. 
CHIPS:  For customers who utilize user defined pay types, 
there is a report for showing all hours paid by pay type.  
Under the report option, the Expanded Hours report allows 
users to select regular, overtime, holiday and specialty 
hours.  This report also allows the entire user defined pay 
types to be selected.  The report shows all employees with 
how many hours they used in each pay type. 

By Dean Eldridge 

CUBIC:  In the 10.1 Release, there is now an option to have 
the system automatically create re-read work orders.  This 
could be used for readings that fall above the high limit or 
below the low limit range that need to be re-read prior to 
updating the bills.  To set this up, go to the Work Orders tab 
in System Controls.  Click on the Re-Read Automation but-
ton.  If we want this to utilize job codes, choose Job Codes 
& key in the Job Code to use for Re-reads.  Once this has 
been setup, after readings have been entered (or downloaded 
from the handheld), go to Work Orders-Generate Re-Read 
Work Orders.  This will work similar to the Edit List. Fill in 
the ranges to query including checking whether you want 
High and/or Low Readings.  Once you click OK, a list of 
accounts will be displayed. Check those to create re-read 
work orders. 
BUCS:  When Fixed Asset posting entries are created to 
post to the general ledger, these entries currently (by default) 
post in detail.  This means an entry is made for each fixed 
asset individually.  For example, when posting depreciation, 
a Debit to the Depreciation Expense & Credit to Accumu-
lated Depreciation is made individually for each Fixed As-
set.  There is also an option in System Controls, on the bot-
tom of the Fixed Assets screen, to change to post these en-
tries in summary instead.  This would cause only one entry 
to be made to each account. The detail information would 
still be stored in Fixed Assets; however the entries would be 
in summary form in the general ledger. 
CHIPS:  In release 10.1, if there are certain pay types that 
are never used by your organization (overtime, special, holi-
day, sick, vacation, comp, and personal), these pay types can 
be disabled in the System Controls.  By un-checking pay 
types on the Preferences tab of the System Controls, these 
pay types will become unavailable when entering time pay-
roll for employees.  This feature would ensure that an inap-
propriate pay type could not accidentally be applied when 
processing a payroll.  This could be useful if you never pay 

overtime since this field could be disabled so it is never ac-
cidentally used.  

By Mike Emmerich 

BUCS:  Journal Entry Source Documents – Release 10.1 
has the new feature to add a “source document” to a journal 
entry.  That means your handwritten notes of the Journal 
Entry can be scanned in and attached to the actual journal 
entry.  If someone believes a journal entry was posted in 
error, they will be able to see the journal entry in BUCS, 
along with the supporting detail of that hand written source 
document. 
CHIPS:  In release 10.1, the Employee Maintenance screen 
has a new option of “ID Change”.  This will enable you to 
change the employee number, while retaining the YTD val-
ues for W-2 purposes.  “ID Change” is used when an em-
ployee moves to another department to maintain specific 
ranges of employee numbers for each department (e.g. 
EMPL 1000 – 1999 is Admin, 2000 – 2999 is Street, 3000-
3999 is Utility). 
CUBIC:  If you need more than two Global Comment Lines 
and use handheld devices, this can be done using the Cubic 
Handheld Upload program. You now have four lines of 
Comments that can be keyed in.  These 4 lines are being 
loaded into each of the personal comment lines given for 
each customer’s bill.  When using the handheld devices, 
typically these 4 lines are never used.  Therefore, by using 
this feature you are utilizing the 4 personal comment lines. 
That basically translates to global comments for you and the 
customer.  Utilizing these 4 lines and the 2 Global Messages 
on the Bill Print program will give you 6 Comment Lines 
(assuming you don’t run out of room on your billing post 
cards).  Most users of this feature would be using Statement 
Bills. 

By John Milleck 

BUCS: In Invoice processing, the user has the ability to add 
an invoice (journal entry) note assigned to specific invoices. 
A button can be clicked next to the Invoice Description field 
where a drop box appears.  The note can be up to 256 char-
acters. This note can be printed on the invoice/paid report as 
well as the posting journal. This note can also be displayed 
as well when viewing the source document for the invoice, 
CHIPS: When printing deduction reports, the user has the 
ability to print a range of deduction codes on the report as 
well as the deduction report scheduler. A grand total of em-
ployees, deduction amounts, and employer deduction 
amounts have been added to the report located at the end. 
This mainly works when using a range of deductions to be 
included on the report. The deduction report does not show 
loan, state retirement deduction, garnishment, and union 
deduction types.  They will not appear if they are included 
within the range of codes. 
CUBIC:  In CUBIC 10.1, when adding/editing General 
Ledger Codes, the user has the ability to click the magnify-
ing glass next to the debit/credit boxes to search and select 
accounts from the BUCS Chart of Accounts. In using this 
option, entering inaccurate account numbers are eliminated. 
The button to Validate Accounts Against BUCS compares 
the G/L codes selected with the chart of accounts in BUCS 
to be sure the match up is correct and a report is gener-
ated.



GOVERNMENT♦NONPROFIT♦UTILITIES 
Fund Accounting, Payroll, Utility Billing 

 
ESTABLISHED, in 1974 with installations throughout 
the US and Internationally.  We understand your business and 
special needs! 

EASY TO USE, Microsoft Windows interface with on-
line Help, ODBC and extensive search tools.  Programs that 
make your work easier and more enjoyable! 

RELIABLE, withstood the rigors of audits in dozens of 
states for years. Problem free, accurate programs! 

ECONOMICAL, unique pricing models let you purchase 
just what you need.  More value for your money! 

PORTABLE, designed for multi-user systems and per-
sonal computers.  Frey applications run on hundreds of com-
puters and can easily be moved from one to another.   Free-
dom of choice for you! 

ADAPTABLE, programs that can grow with your needs!  
Our updates keep your programs tuned to the latest in tech-
nology.  Software that is always state-of-the-art! 

SUPPORT, help when you need it! A Free 800 number for 
your convenience. Internet update services. Support you can 
swear by, not at! 

INTEGRATED, applications that talk to each other.  
ODBC and Crystal Reports allow you to easily transfer data 
from Frey packages to spreadsheet, word processor and other 
application systems.  A team approach to your needs! 

SPECIAL SERVICES, custom designed modifications; 
full range of computer related consulting services.  Profes-
sionalism and competence on which you can rely! 
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