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TIME TO RELAX . . . 
 

Since El and I started the company in April 1974, we have 
been on an exciting and sometimes testy thirty-six year ride 
with the firm.  Now, going forward into 2011, it is time to 
relax and enjoy some of the fruits of our labor.  This has not 
been done carelessly. 
 
The choices were:  we could sell our firm to another, which 
would absorb it; or we could plan for a next 
generation takeover.  We chose the latter 
after consulting with our family about the 
opportunity.  Matt responded after contem-
plating the offer for about six months.  The 
transition began with Matt confident that it 
would be carried out in about six months.  
It took a little longer than expected. 
 
Now that we are hanging it up, it is worth 
mentioning some of our goals when we 
started the company and how we feel we 
lived up to them. 
 
The first goal was to have our own company but not become 
so embroiled in it that we lost sight of our family.  I had 
worked for years at a firm that demanded my full attention 
and I traveled over fifty percent of the time.  This was in 
addition to my class work while I was attending graduate 
school.  Starting a company eliminated most of the travel.  
However, a new company requires time demands initially 
that are enormous.  After about five years, we saw some 
light at the end of the tunnel. 
 
Technical excellence and products that were always leading 
edge were constantly sought.  We stand very proud of our 
technical accomplishments.  Our software has consistently 
met lofty technical objectives while delivering on time. 
 

A one-time purchase of an application was another goal.  We 
wanted to provide a product that was always state-of-the-art.  
We wanted products that our clients would be content with.  
No need to change horses.  That has been accomplished.  
Maybe that is why we have clients who have been with us 
for close to thirty years. 
 

We wanted a professional company 
that offered high quality products with 
impeccable service.  Anyone can de-
velop software.  Creating software 
products that are quality and reliable is 
quite another matter.  Our clients speak 
for our attainment of that goal.  We 
think we have done pretty well. 
 
The next goal was to operate in an en-
vironment of honesty and integrity.  
There has been a lot of misrepresenta-
tion going on in the computing industry 
which we wanted no part of.  We have 

maintained that position since our inception.  Funny, if you 
hold to those standards, you can make a decent living for 
yourself and your employees.  Maybe this is part of the rea-
son why we have such an enviable tenure at our firm. 
 
Maybe for the above reasons we have not grown to be the 
biggest but we feel we are the best.  Success should be 
measured in other ways beyond materialistic accomplish-
ments. 
 
We will miss all of you but hope we are invited by our new 
management to visit occasionally.  We will be thinking of 
you all. 

Don & El 



CHIPS® 10.4 Is Here 
 
 Once again, Frey & Company has loaded the 
latest release of CHIPS® with over 20 im-
provements. 
 

Major changes have occurred within the Distributions 
process.  There is now an option that allows for an automatic 
balance of your distributions by each fund.  If the funds are 
not in balance, the checking account for the out of balance 
funds will automatically be adjusted to get the funds in bal-
ance.  Distributions now allows for groups to be set up 
which allows you to have multiple groups of distributions 
available for an employee at one time.  
 
Throughout CHIPS®, many of the Search and Menu screens 
have had their widths increased to show more information 
on the screen.  We have added the ability to send numerous 
reports to Excel® for those users with the Data Dictionary 
Module.  The Employee Maintenance section has received 
several upgrades as well. 
 
To learn more and to be sure that you are using your 
CHIPS® 10.4 to its fullest capability, check out the Support 
Tips in this newsletter.   
 

 
 
Frey & Company is pleased to announce the following new 
clients: 
  
Kirkwood Meadows PUD, CA 
Ranchland Utility Company, NM 
   
These clients have recently upgraded or expanded their Frey 
Software systems: 
 
City of Balcones Heights, TX 
Breathitt County Water District, KY 
Clay County Tax Collector, FL 
Jefferson Regional Water Authority, OH 
Martin County Tax Collector, FL 
Osceola County Tax Collector, FL 
City of Samson, AL 
 Santa Rosa County Tax Collector, FL  
South Florida Regional Planning Council, FL 
St. Helena Government Utilities, Isle of St. Helena 
Sycamore Township, OH 
City of Winchester, IN   
 

2011 User Conference  
 
Plans are underway for the 21st Annual User Conference at 
the Embassy Suites RiverCenter in Covington, KY.  The 
dates are August 7th - 9th, 2011.  Take advantage of our ear-

lybird rate…Save $100 off the registration price (we must 
receive payment of $495 per person before April 30th). 
 
This year’s evening event will be a trip to the Cincinnati 
Reds’ Great American Ball Park to watch the Reds vs. the 
Colorado Rockies, so mark those calendars now! 
 

 
 
Reserve those dates (August 7th-9th) – contact Shelley at 
800-659-3739 to make your reservations.  We look forward 
to seeing you there! Stay tuned for more details…   
 
 

 
 

Spotlight on:  Hazel Cunningham, Ad-
ministrative Services Manager for Foun-
tain Hills Sanitary District, AZ 
Size:  Population 25,995(2008)/13,052 
accounts 
Frey Software:  BUCS®, CHIPS®, & 
CUBIC® 
Years:  11 

 
The spotlight falls upon Fountain Hills Sanitary District lo-
cated in the Town of Fountain Hills, AZ.  FHSD is a sepa-
rate governmental entity from the town.  It is a special dis-
trict of the State of Arizona organized under Title 48 of the 
Arizona Revised Statutes and is governed by an elected five 
person Board of Directors.  FHSD’s sole purpose is to col-
lect, treat, and dispose of wastewater and its by-products.  
Hazel Cunningham is the Administrative Services Manager.  
FHSD first joined the Frey family with the purchase of 
CUBIC®.  A couple of years later, BUCS® & CHIPS® were 
added.  And while FHSD uses all three of the Frey software 
packages, we interviewed Hazel about CHIPS®. 
   
When asked what she liked about CHIPS®, Hazel replied, 
“Although all 3 packages are excellent, CHIPS® is my abso-
lute favorite.”  She went on to explain that throughout her 
32+ years working in administration, she has worked with 
several different software packages.  “CHIPS® offers the 
simplest and most intuitive software I have yet to work with 
– powerful yet simple, it meets and exceeds every expecta-
tion I have.” 
 
With all her experience, we asked why she chose Frey Soft-
ware.  Hazel replied that after a very bad experience with 
billing software, FHSD researched several different firms 



and tested each one extensively.  After a long and intense 
process, “leaving no stone unturned”, it was decided that 
“we should do what’s best for our taxpayers and go with the 
best software available.”  And that was Frey and Company. 
 
To wrap up our interview, Hazel was asked what she liked 
best about Frey & Company.  Her reply, “Hands down and 
without hesitation – the people.”  Hazel went on to explain 
that Frey & Company is “actually receptive to suggestions” 
and in fact, “they ask for them.” 
 
“I have never worked with a software company where I 
know each and every employee and they know me.  In my 
book, that’s a win-win.”  Thanks for the kind words, Hazel.  
We will definitely live up to them! 

 

     Tips From Support  
 

 
 

By Adam Best 
1. Off Time Hours for Salary Employees:  In CHIPS® 10.4 Sys-
tem Controls on the Controls tab, there is an option “Track Off 
Time Hours for Salary Payrolls”.  When this option is checked 
when adding or editing a Time payroll for a salary employee, you 
will now be able to key in hours for off time.  Even when Pay Sala-
ry is selected, the off time hours will automatically reduce the regu-
lar hours.  The off time hours are not distributed to individual off 
time pay types but are paid out of the employee’s regular pay. 
2.  Actual Hours Worked:  In CHIPS® 10.4, when adding a time 
payroll transaction for a salary employee, select “Distribute Salary 
By Actual Hours Worked”.  When this option is selected, you will 
be able to distribute the actual hours worked for the employee.  For 
example:  a salary employee that is paid bi-weekly and normally 
works a standard 80 hours, but in this payroll he worked 90 hours 
that will need to be expensed from different accounts.  This option 
will allow those 90 hours to be distributed with the appropriate 
expense accounts and the employee’s regular hours will still show 
as 80 hours since that is the standard. 
 

By Dean Eldridge 
1.  Comp Hours Off Time:  If your organization uses Comp Time 
and has a maximum number of Comp Hours that can be accumu-
lated, CHIPS® now has an option to set the Max Comp Hours Al-
lowed for each employee.  On the Off Time screen within Em-
ployee Maintenance, fill in the Max Hours allowed on the Comp 
Hours line.  By default, this has a 99999.999 limit.  During Time 
Payroll, any comp hours added will be compared to the comp hours 
being used and to the current comp hours balance to determine if 
the hours added will result in the employee exceeding the maxi-
mum allowed.  This would be a useful feature to use if your organi-
zation has max comp hours that can be accumulated so as not to 
exceed what is allowed. 
2.  Distributions: When setting up G/L Distributions for em-
ployees, in order to always use a specific Distribution Group for an 
employee, the group must be specified as the Default Distribution 
Group within Employee Maintenance.  If Distributions are setup 
but no default is defined in Employee Maintenance, these distribu-
tions will not occur.  Also remember that even if a default is not 
selected, Distributions groups can be selected during Time/Manual 
Payroll.  These new Distribution Group options allow users to setup 

multiple distributions for an individual employee and to select a 
different group without deleting the others. 
 

By Mike Emmerich 
1.  Upload Time via Excel® Spreadsheet:  We’ve received mul-
tiple requests to give you the capability to upload time transactions 
via an Excel® Spreadsheet.  This ability has been put in CHIPS® 
Time Payroll.  There is now a button that says “Time Clock” which 
gives you the option to “Create a Worksheet or Upload a Work-
sheet”.  When you create the spreadsheet, you have the option to 
“Group by Department”.  It lets you select by Department Range so 
you can create separate worksheets for each department.  You also 
have options to select “Employee Status” such as Active, Inactive 
or Leave of Absence followed by selections for “Employee Type” 
such as Hourly or Salary and finally, “Employee Class” – Fulltime, 
Part time, Seasonal or Temporary.  The nice thing about this feature 
is that you can create an Excel® Worksheet by Department and 
then, e-mail that to the department head to fill out.  Once they enter 
in the time and save the spreadsheet, they can return it to you al-
lowing you to upload the time for that department into CHIPS®.  
Using this option should increase your accuracy and save time 
since you won’t have to key in the time transactions.  If necessary, 
you can “Edit the Time Transaction” for an employee to make any 
corrections. 
 

 
 
Note:  This option requires the Time Clock Module.  Don’t feel 
like you need to purchase Time Clock equipment to be able to up-
load time into CHIPS®.  The Excel® feature should work well for 
most of you. 
 

By John Milleck 
1.  System Controls:  Within System Controls on the Controls tab, 
there is the ability to have the State Tax Code field and City Tax 
Code field be a required field when adding/editing an employee.  
To enable these options, check Require State Tax Code and/or the 
Require City Tax Code on Employees checkbox.  Also within the 
System Controls, there is now the ability to set a Default Pay Fre-
quency that can be used when adding an employee.  This default is 
set on the Preferences tab. 
2.  Lock CHIPS®:  There is now the ability for a user to lock other 
users out of CHIPS®.  Only users that are part of the MASTER or 
SUPER groups can execute the Lock CHIPS® program which is 
located on the File-Utilities menu.  When a user locks CHIPS®, the 
Menu item’s title will change to “Unlock CHIPS”.  The user can 
lock and unlock the system by pressing the Option button located 
on the Toolbar.  If there are users in CHIPS® when a user tries to 
initiate a lock, that user will get a warning about other users being 
in the system and a request that the other users exit the programs 
before initiating the lock.  If the user goes ahead with the lock, the 
other users that are in CHIPS® will still have access to CHIPS®.  
However, if they exit the program, they will not be able to re-enter 
it and anyone that tries to open the program will not be able to gain 
access.   The lock will automatically release when the user who 
initiated it exits the program.   
 



                                        
                                                            

Fund Accounting Payroll Utility Billing 
General Ledger Check Reconciliation AR Billing 
Accounts Payable Time Clock Interface Multi-user 
Fixed Assets Florida Retirement System Productivity 
Cash receipts Magnetic Media CASS Certification 
Credit Card Tracker Positive Payment E-Billing 
Check Reconciliation ACH Direct Deposit RUBS Billing 
Requisition Control Web Services – W2s & E-stubs Budget Billing 
Advanced Allocations Data Dictionary Data Dictionary 
Budget Planning MSSQL Database Option AMR Interface 
Data Dictionary  Inventory 
Fee Receipts  Back Flow Device Mgmt 
Positive Pay  Internet Inquiry 
Combining Reports  On-Line Payments 
Accounts Receivable  Meter Maintenance 
ACH for Accounts Payable  Installments 
MSSQL Database Option  MSSQL Database Option 
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