
  CUBIC®, a #1 choice for 

ease of use and 

implementation, with 

intuitive design, robust 

features, and flexibility for 

small to medium sized 

utility billing and customer 

information management. 

 

                    Newsletter    

Talking about CUBIC® 
 

CUBIC
®
 10.5 was released to our customers last 

November.  The 10.5 Release was chock full of 
improvements throughout the software.  From Customer 
Maintenance to Work Orders, we listened to our 
customers’ suggestions and made enhancements to the 
software.  

 
At this time, our programmers are hard 
at work on version 10.6 for CUBIC

®
.  The 

annual survey has been sent out, 
completed by our customers and the 
results compiled and discussed in the 
office.  Suggestions and wish lists have 
been analyzed, discussions have 
occurred and progress has begun.  
CUBIC

®
 10.6 will be tested first in alpha 

form and then, in the beta release.  Once 
these are completed, the 10.6 Release 
of CUBIC

®
 will be e-mailed to all current 

customers. 
 
In the meantime, let’s examine two 
modules in CUBIC

®
 that might be of 

some interest -- Meter Maintenance and 
Back Flow. 
 

Meter Maintenance 

 
This module was first introduced in 2006.  It provides a fully integrated 
mechanism for the scheduling of meter reliability testing or replacement at 
user-defined intervals, recording of test results, and greatly expanded 
meter related information pertinent to operations. 
 
Meter testing is important because it insures the accuracy of your 
metering devices.  Many state regulators require such testing as a part of 
the utility’s operation.  There is also another good reason for testing.  
Meters tend to under record usage as they age.  This means your 
company could be losing money!  With this module, that concern is 
eliminated! 
 

Back Flow 

 
Backflow device testing is required where customers have a piping 
arrangement where backflow into the public water system might occur.  
They are common in commercial/industrial applications and also can be 
found in residential settings where irrigation systems are in place. 
 
These systems require annual testing either by the utility operator or by 
licensed plumbers.  This module prints notices at the prescribed interval 
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and provides follow-up reports for those who have 
not submitted the proof of testing documents.  
CUBIC

®
 integrates all of this information into its  

customer databases. 
 
If you are interested in more information on either of 
these modules, please give us a call at 

800.659.3739.   
 

 
 

Intelligent Mail Barcode 

Update 

 

On March 2
nd

, the POSTNET™ Barcode 
Discontinuation proposed rule was posted on the 
Federal Register website and on the Postal 

Explorer
® 

website under Federal Register.  

The proposed rule includes the basis for 
discontinuing use of POSTNET™ barcodes and 
allowing only Intelligent Mail

®
 barcodes (IMb™) for 

automation price eligibility by January 2013.  

 

The Intelligent Mail Barcode will be used to sort and 
track letters, cards, and flats.  It offers greater 
versatility by allowing many services to be requested 
and then embedded within the barcode.  This not 
only saves money on postage but also minimizes 
the space used for the address.  For those CUBIC

®
 

users that are CASS certified, there will be no need 
to re-do that certification upon implementation of the 
Intelligent Mail Barcode system. 

An important note to all Dot-Matrix printer users . 
. . Dot-Matrix printers do NOT offer the correct font 
needed to print the new Intelligent Mail Barcode.  
The graphics, fonts, coding, and print specifications 
for the Intelligent Mail Barcode are different from any 
existing barcodes used today.  If you plan to utilize 
the Intelligent Mail Barcode, you will need to replace 

that Dot-Matrix printer.   

 

 

 

 

Spotlight on:   

Raytown Water Company, 

MO, Leslie Smart, Accountant 

Frey Software:  BUCS
®
, CHIPS

®
, & 

CUBIC
® 

# of Customers & Accounts:  6,700 

Years:  7 

 

 

Leslie Smart, an accountant, works for Raytown 
Water Company located in Missouri.  Raytown 
Water is a public water utility that serves 
approximately one half of the city’s water 
distribution. Raytown’s population is around 23,000 
people.  This translates to 6,700 customers and 
services that CUBIC

®
 manages.   

 
When asked the first question of the interview which 
usually is about why the company chose Frey’s 
Software, Leslie had an interesting story to tell . . . 
 
“In 2004, we were looking to upgrade our software 
as we were still using a UNIX package from 1982.”  
Leslie explained.  “We found a software package 
and presented it to the proper officials with the State 
of Missouri.”  Leslie goes on to say that these 
officials were not happy with what was presented 
and felt that the software package would not provide 
the best benefits to the customers for its cost. 
 
Because of this, the state began its own search for 
new software and discovered Frey & Company.  “We 
were informed if we did not go with Frey Software; 
we were not going to be allowed funding for the 
upgrade.”  Leslie reports.  “Basically, we were left 
without any choice – and are we glad!” 
 
Leslie goes on by telling us that the other water 
utility in Raytown did upgrade to the originally 
considered software.  After listening to their 
problems with initial set-up, reports, support, etc. has 
made her even happier that they went with the 
state’s choice.  The only regret in Leslie’s view, “We 
wish we had found them before the state did!” 
 
After that explanation, Leslie went on to say how 
easy CUBIC® is to use.  She praised the versatility 
and how the software can be customized for each 
user and their needs. 

http://www.gpo.gov/fdsys/pkg/FR-2012-03-02/pdf/2012-5050.pdf
http://pe.usps.com/
http://pe.usps.com/
http://www.gpo.gov/fdsys/pkg/FR-2012-03-02/pdf/2012-5050.pdf


Leslie continues on by praising Frey & Company.  “I 
can honestly say I don’t have anything negative to 
say about the company software and everyone 
there.”  Leslie goes on by saying the support team 
“is the best!” 
 
“Everyone there is wonderful and in seeing you all 
each year at the User Conference has made you all 
part of our family!”  Gee, Leslie, we couldn’t say it 
better if we tried!  If any of you would like to have 
that feeling about your software company, come to 
the User Conference this year and get the Frey 
treatment.    
 
 

 

 

 

 

 

 

Plans are being finalized for the 22
nd

 Annual User 
Conference at the Embassy Suites RiverCenter in 
Covington, KY.  The dates are August 5

th
 - 7

th
, 

2012.  The cost to attend the conference is $595 
which includes the conference sessions, lunches, 
the evening event, and breaks. 

This year’s evening event is a riverboat dinner cruise 
on the mighty Ohio River, so call now to reserve 
your spot! 
 

 

Call Shelley today (800.659.3739) to make your 
reservations to join us for the 2012 User 

Conference.   

 

 

Tips & Tricks From 

Support 

 

 
By Adam Best 

 
Payment Adjuster:  A nice new feature in CUBIC

®
 

10.5 is the Payment Adjuster which finds customers 
with either positive or negative service balances.  
This makes finding and fixing customers with 
positive and negative balances easy. When going 
into Payment Adjuster, click on “Adjust Customers 
with Positive and Negative Service Balances”.  After 
selecting this option, the user can select the book 
and account ranges or customers statuses.  After 
setting the parameters, press Refresh Customers.  
Once the user adjusts the customer’s service 
balance, they are returned to the screen where all of 
the customers with positive and negative balances 
are listed.  This eliminates searching for the next 
customer that needs a payment adjustment.    

 
E-Billing:  There is a new customizable option for 
those with the E-Billing module to have the 
customer’s book, account, and service address in 
the e-bill message.  To use this option, go to System 
Controls and click on the E-billing Information button 
selecting the option to Include Customer’s Book, 
Account and Service Address in Message.  Another 
nice option added to E-Billing is the ability to add the 
Amount Due and Due by Date to the e-bill as well.  
To add the due date in the message, type 
!DUEBYDATE in the e-billing message box.  When 
the e-bill is sent out, this text will be replaced with 
the due date.  To add the amount due, type 
!BILLAMOUNTDUE in the e-billing message box.  
When the e-bill is sent out, this text will be replaced 
with the amount due. 

 
By Dean Eldridge 

 
Rates:  Individual rates can now be marked as 
Overpayment Exempt.  Within the Rates 
Maintenance screen for Metered & Unmetered 
services, the Overpayment Exempt box can be 
checked from the General tab.  By checking this 
option, if a customer makes an overpayment on their 
account, no overpayment amount would be applied 
to that particular service.  This could be useful for 
users that bill water, sewer, and storm water since 
storm water is generally a small amount compared 
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to the water and sewer amounts.  By checking this 
option for the Storm Water service, overpayments 
would no longer be applied to the Storm Water 
service.  Any over payment would instead be applied 
to the Water and Sewer services.  To utilize this 
feature, determine first which Rate Codes you want 
to be exempt.  Then, go to GENERAL-RATES-
MAINTENANCE.  Edit any Metered/Unmetered Rate 
by checking the Overpayment Exempt box on the 
General tab of that rate. 
 
Customer Service List:  The Customer Service list 
now offers an option to “Include Service Totals” on 
the report.  By checking this option, the end of the 
report will display count totals per Service/Rate.  
This could be useful to see how many active 
customers have a certain rate code or to see how 
many total customers have water service. 

 

By Mike Emmerich 

Customer Maintenance “Account Aging”:  
CUBIC

®
 10.5 gives you the ability to see the Aging 

of a Customer’s Balance by clicking on the Show 

Balance Aging button that is attached to the 
Customer Account Balance field on the Billing 
Information tab.  This is a nice representation of 
Current, 30, 60, and 90 or more days past due of the 
customer balance in a graphic form.  Beyond that, it 
shows the dollar amount associated to each period 
of time, as the example below shows: 
   

 
 
 
 
 
 
 
 
 
 

Customer Maintenance “Additional Search 
Features”:  There is now the ability to search for a 
customer based on the Billing Phone Numbers and 
Owner Phone Numbers. Only customers with 
phone numbers entered will be listed in the search 
grid.  Since you can have multiple phone numbers, 
all numbers will be searchable.  For example, if you 
have your Home, Work, and Cell numbers listed in 
the Billing Information – Phone Numbers field, all 3 
numbers will be searchable and in the search grid.  
The below example shows the Sequence drop down 
choices with the new options highlighted. 
 
 

 
 
 

By John Milleck 
 

Customer Maintenance:  CUBIC
®
 10.5 has the 

ability for users to view in a list any outstanding bills, 
adjustments, batch receipts, or pending transactions 
while in Customer Maintenance.  These pending 
transactions are listed in a grid at the bottom of the 
Billing Information tab.  For the detail of each 
transaction to be viewed, double click on the line 
item.  Also within Customer Maintenance, under the 
Bill/Pay History tab, the user has the ability to reprint 
a bill or an adjustment.  When this option is selected, 
the Print Options screen will appear.  The format of 
the bill in which it is printed, is set-up in the System 
Controls Preferences tab. 
 
Billing Entry: In System Controls under the Controls 
tab, there are new options to allow the Applying of 
Deposits in Billing entry and the Applying of Interest 
in Billing Entry.  These new options are available 
with version 10.5.  Once either of these options is 
enabled, the user will have the ability to have the 
system apply deposits and/or interest just prior to 

the updating of the bills.   

 


