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fully integrated payroll 
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Fund Accounting 

System.  Allocating your 

payroll expenses has never 

been so easy! 
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Hot Off the Press! 
 CHIPS

®
 10.6 Release 

 
 

The latest release of CHIPS® , 10.6, was e-mailed to all clients in December.  
After compiling the results from the annual survey and meeting to discuss 
various ideas and suggestions, several improvements were made to CHIPS®

. 
 
Many enhancements were made 
throughout CHIPS

®
 including the 

addition of a new module, Blank Check 
Stock.  Enhanced areas include 
Employee Maintenance and changes to 
the Employee Notes and Note Alerts.  A 
subtitle capability has been added to the 
Employee Brief Report.  CHIPS

®
 will 

now maintain a history of hours 
distributions in either Time Payroll 
Processing or Manual Payroll 
Processing.  Calculating/Updating of 
time payroll transactions will now allow 
posting of a time payroll transaction that 
only has a negative or employer 
deductions on it. 
 
Several of the CHIPS

®
 reports have 

been enhanced such as Expanded Hours Report, Hours Report, Overtime 
Reports, Special Hours Reports and Pay Rate History Report. 
 
Please take the time to read over the New Release Letter for the details of all 
the enhancements and improvements for CHIPS

®
 10.6!  And be sure to 

check out the Support Tips portion of the newsletter as well.  Remember, we 
take your comments and suggestions seriously in order to provide you with 

the most flexible and easy to use payroll system in the market.   
 

                      
CHIPS® Module Spotlight! 

Blank Check Stock 
 

This new module allows you to print your payroll checks on blank check 
stock.  With this module, you will be able to control the cost and waste 
associated with pre-printed checks.  You can make changes as they occur 
and it also eliminates the need to worry about mistakes when running the 
payroll checks. 
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Setup is as easy as entering your checking account 
information and adding your logo and up to three 
digital signatures.  Benefits include not having to 
wait to make any changes or chasing down 
someone to sign checks.  There is no check stock to 
be stored with account information and blank check 
stock is readily available. 
 
CHIPS

®
 - BLANK CHECK STOCK MODULE 

Call 1.800.659.3739 today to discuss this newest 

option for CHIPS
®
.   

 
Frey & Company was pleased to welcome the 
following new clients in 2012: 

Lamont Public Utility District, CA 
St. Thomas Water Association, MS 
Village of New Holland, OH 
Town of Ossian, IN 

City of Granville, OH      

 

Consider Refresher Training! 
 

Feel like you aren’t using your 
Frey Software the way it should or 
could be used?  Want to be sure 
you are taking advantage of 
everything the new releases offer?  
Perhaps you added a new module 
and you aren’t quite sure if you are 

using it to its maximum potential. 
 
Maybe it’s time to consider a refresher training 
course.  Frey offers three ways to be trained on our 
software:  here at our offices, onsite at your office, or 
internet training. 
 
AT FREY 
Come here and be totally immersed in your training 
and get personal attention from the trainer.  Classes 
are small and all your questions can be answered 
without interruptions. 
 
AT YOUR OFFICES 
Let us come to you for a totally individualized 
training.  Using your data and your computer, your 
training will be completely about your office and how 
to best utilize Frey Software in your work 
environment.  We do ask that you keep the total 

number of attendees small as to be able to give that 
personalized attention to each participant. 
 
WEB BASED 
The final option is the most practical.  You are in 
your office and the trainer is concentrating solely on 
your system with internet training.  Hours are limited 
to 3 hour periods and once again, we request that 
the amount in attendance to be small so as to limit 
distractions. 
 
If you feel the need or just want to update yourself 
on our software systems, call 1.800.659.3739 for 
pricing information and schedule a refresher course 

today.     

 

23
nd

 Annual User Conference 
in Planning Stage 

Plans are underway for the 23
rd

 Annual User 
Conference at the Embassy Suites RiverCenter in 
Covington, KY.  The dates are August 4

th
 - 6

th
, 

2013.   

Take advantage of our earlybird rate…Save $100 off 
the registration price (we must receive payment of 
$495 per person before April 30

th
). 

 

This year’s evening event will be an evening at the 
Newport Aquarium located in Newport, KY so mark 
those calendars so you can join us! 

Reserve those dates (August 4
th
-6

th
) – contact 

Shelley at 800-659-3739 to make your reservations.  
We look forward to seeing you there! Stay tuned for 

more details…   

Spotlight on:  Nick Hendricks, 

Deputy Auditor, Village of St. 

Bernard, OH 

Population:  4,500   
Frey Software:  BUCS

®
 & CHIPS

®
                                      

Years:  26 
 



The spotlight shines on Nick Hendricks.  Nick is the 
Deputy Auditor for the Village of St. Bernard, Ohio.  
Nick has a Bachelor’s degree in Business 
Administration and is in his second year of service 
with the Village. 
 
The Village is a long time user of BUCS

®
 & CHIPS

®
 

software.  St. Bernard has utilized BUCS
®
 for 26 

years and CHIPS
®
 for 13 years.  Nick said that the 

lady he replaced told him a lot about Frey and that 
she loved the company “because of its friendly 
service.” 
 
Nick was formally trained on both BUCS

®
 and 

CHIPS
®
 systems here at Frey.  He really 

appreciated being trained and how that training was 
handled.  “I feel like Dean’s approach with helping 
us get acclimated with the software (which was new 
to me) was very helpful and detailed.  He really did a 
good job of letting us determine the speed in which 
we progressed in our learning of the software.” 
 
Nick soon discovered the reason the Village chose 
Frey and has stayed with Frey all of these years.  He 
credits Frey support with helping him through his first 
year at the Village.  He says calling Frey is like 
simply calling another department of his own office.  
“They are ready to help and go leaps and bounds” 
beyond their duties to assure your questions have 
been answered and your problems resolved 100%. 
 
Nick goes on to comment, “One other thing I really 
like about Frey is its ability to continue to upgrade its 
software to better help its customers.”  Nick feels this 
policy to continually improve the software makes his 
job that much easier and “that quality alone speaks 
volumes of what kind of company they are.” 

Nick feels CHIPS
®
 has unlimited possibilities.  “I like 

how easy it is to learn and work your way around.” 

He feels you can be simple or detailed with CHIPS
®
 

and that makes it hard to pick one thing he likes best 
about CHIPS

®
. 

Nick ends the interview with, “Thank you Frey & 
Company for making my transition into my new 
position as easy as possible.  I really couldn’t have 
done it without you.” 

Wow!  This is why Frey feels its customers are 

family, Nick.   

 

 

Tips & Tricks 
From Support 

 
By Adam Best 

 
Protect SSN Numbers:  In CHIPS

®
 10.6, there is a 

new option in Security to always protect Social 
Security numbers.  Go to File-Utilities-Security and 
click on the name of the Security Group.  Select a 
user’s login and check Always Protect Social 
Security on Reports.  With this option selected, any 
CHIPS

®
 report that is printed by that user will protect 

the SSN that is applied to that report. 
 

Report Options:  In CHIPS
®
 10.6, there are new 

Report Options.  Like with BUCS
®
 & CUBIC

®
, 

CHIPS
®
 reports have the option to be displayed in 

24 hour or 12 hour formats.  In System Controls on 
the Preferences tab, there is an option for this 
format.  The 12 hour format will have the hour, 
minute, and AM/PM symbols while the 24 hour 
format has the hour, minute, and seconds. 

 
By Dean Eldridge 

 
Employee Maintenance:  With the CHIPS

®
 10.6 

Release, there is a new option to view the check 
stub for an employee.  This option is available within 
Employee Maintenance when viewing the detail of a 
history transaction.  Previously, an option was 
available to reprint a check stub.  This additional 
option allows the user to view the check stub as 
well. 
 
Employee Maintenance:  User defined Employee 
Classes can now be added to the system.  The 
original Classes in CHIPS

®
 were:  FULL TIME, 

PART TIME, SEASONAL, and TEMPORARY.  The 
user can now define custom Classes based on the 
needs of the entity.  Some examples would be:  
INTERN; CO-OP; or TRAINEE.  To add additional 
Employee Classes, go to EMPLOYEES-CLASSES-
ADD. 

By Mike Emmerich 

Employee Maintenance:  The sort sequence has a 
new option added called “Recent Employees”.  
When this option is selected, it will allow you to see 
the most recent employees Viewed, Edited, or 
Added to CHIPS

®
.  The first employee that appears 

in the list is the employee you most recently 



accessed.  Each user login will have its own list of 
recently viewed employees. 
 
Bank Institution – Change ID: An “ID Change” 
button was added to CHIPS

®
 10.6 to allow you to 

quickly change the Bank Routing number in your 
Bank Institution file.  When this function is 
performed, any employees using the original routing 
ID will be changed to use the new routing ID. 
   

 
 

By Garrett Frey 
 

BUCS, CUBIC, and CHIPS 

On the grids with the arrows, when clicked, 
they do a line or page at a time. If you hold shift 
and click the top arrow it will take you to the 
first item. If you hold shift and click the bottom 
arrow it will take you to the last item.  

F10 – Activates the menu bar 

CTRL + S Brings up an email to email support 

CTRL + O brings up an email to email Hot Idea 

BUCS Only 

Ctrl + U Displays the secondary user name in 
the dialog box 

CHIPS Only 

Ctrl + U Bring up location of CHIPS data folder 
 
 

By John Milleck 
 

Employee Withholding:  In the 10.6 Release, an 
employee can be assigned both an added dollar 
amount and added percentage amount at the same 
time for Federal Withholding Tax, State Withholding 
Tax, Other State Tax, and City Withholding Tax.  
Prior to this release, it wasn’t possible to have an 
employee choose both added dollar amount and 
added percentage. 
 
Employee Maintenance: In the 10.6 Release, there 
is the ability to specify a Check Maximum for each 
code for percentage based deductions and earnings.  
The Check Maximum can be set for the Employee 
and/or Employer portion or there is an option for a 
Combined Maximum.  The Combined Maximum 
option gives the ability for the combination of the 
Employee and Employer amount to not exceed the 
amount defined.  These Check Maximums are setup 
for each employee inside Employee Maintenance on 
the Employee Deduction/Earning Codes tab.  The 
user can set maximum default amounts in the 
Deduction/Earning Codes.  In the Global Change 
feature for Deduction/Earnings, the user can use this 
to adjust the new Check Maximums or synchronize 
the individual employee’s amounts with what is 

defined for the Deduction/Earning code.   

Plan to Attend! 
Budget to be the best!  Don’t forget to 

include this year’s  
User Conference in your 2013 budget. 

 


