
  CUBIC®, a #1 choice for 

ease of use and 

implementation, with 

intuitive design, robust 

features, and flexibility for 

small to medium sized 

utility billing and customer 

information management. 

 

                    Newsletter    

Talking about CUBIC® 
 

CUBIC
®
 10.6 was released to our customers last November.  

The 10.6 Release was chock full of improvements 
throughout the software.  To read more about the changes, 
you can access the New Release letter in CUBIC

®
 by going 

to Help and clicking on the Release Letter.  
 

 
 
At this time, our programmers are hard at 
work on version 10.7 for CUBIC

®
.  The 

annual survey has been sent out, 
completed by our customers and the 
results compiled and discussed in the 
office.  Suggestions and wish lists have 
been analyzed, discussions have 
occurred and progress has begun.  
CUBIC

®
 10.7 will be tested first in alpha 

form and then, in the beta release.  Once 
these are completed, the 10.7 Release of 
CUBIC

®
 will be e-mailed to all current 

customers. 
 
 

 
HOT MODULES FOR YOUR CUBIC® SYSTEM! 
 
E- Billing 
 
This module was first introduced in 2006.  E-Billing is one of the most popular 
CUBIC

®
 modules because it streamlines the billing process for utility 

companies and greatly increases the customer service oriented features you 
have to offer.  This module is used in conjunction with the Internet Inquiry 
module. 
 
E-Billing provides for cost reductions in labor, reduces paper consumption 
and postage expenses, and allows for a reliable delivery mechanism with a 
broad reach.  E-bill notifications are sent to your customers via e-mail.  The 
e-mail that is sent provides a notification that their current bill is available to 
be viewed online.  A link to their account login page allows your customer to 
view their e-bill online at their convenience and at any time.   The E-billing 
module also supports e-delinquent and e-shut-off notices. 
 

Productivity 
 
The Productivity Module includes a group of efficiency enhancing features 
that will boost your operation’s production, decreases errors and relieves 
stress.  This module provides a variety of ways for the user to save time and  
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helps the user to enhance customer service.  The 
Productivity module was first introduced in 1997 and 
has enjoyed many enhancements over the years. 
 
Productivity Features include: 
 

 Customer account barcodes for quick payment 
receipting  

 Address Barcode Postnet/Intelligent Barcode 

 Cashier/customer functions include receipt 
printers, receipt printer/check validators, 
barcode scanners, and cash drawers 

 Document imaging available with a convenient 
means of scanning, storing and retrieving 
images 

 Auto-Pay-Recurring Bank Draft feature 
including ACH activation/deactivation dates 
associated with each customer 

 Batch Receipt processing 
 
For more information on the E-Billing or Productivity 

modules, please give us a call at 800.659.3739.    
 

 

Intelligent Mail Barcode 

Update 

 

 

The Intelligent Mail Barcode is now in use. For those 
CUBIC

®
 users that utilize CASS certification, there 

will be no need to re-certify upon implementation of 
the Intelligent Mail Barcode system.  The IMB will  
simply appear with your next bill printing. 

 

An important note to all Dot-Matrix printer users . 
. . Dot-Matrix printers do NOT support the font 
required to print the new Intelligent Mail Barcode.  
The graphics, fonts, coding, and print specifications 
for the Intelligent Mail Barcode are different from any 
existing barcodes used today.  If you plan to utilize 
the Intelligent Mail Barcode, it is time to retire that 
old dot matrix printer and purchase a laser.  Keep in 
mind you will need to place an order for new laser 
style postcard stock as well!  Contact Frey at 

800.659.3739 for forms printing information.  

 

 

 

 
 
Spotlight on:   
Hoosier Hills Regional Water 
District, Indiana,  
Barbara Wittich, Office 
Assistant 
Frey Software: BUCS

®
, 

CHIPS
®
, & CUBIC

®
 

Customers:  3,000+ 
Client:  since 2012 
 

 
Barb Wittich has worked for Hoosier Hills Regional 
Water District for 19 years as an office assistant 
handling Accounts Payable and Payroll along with 
assisting customers with questions concerning their 
water bills.  Hoosier Hills Regional Water District is a 
not-for-profit rural water utility serving customers in 
the counties of Ripley, Dearborn, and Franklin in 
Southeastern Indiana.  
 
We asked Barb why Hoosier Hills Regional Water 
District chose Frey for their software needs.  “We 
chose Frey because they offered everything we 
were looking for that our current software did not 
offer,” Barb answered.  Hoosier Hills purchased all 
three software applications but it was CUBIC

®
 

specifically that carried the decision. 
 
Barb said the utility software had all the features to 
make their customers happy.  Barb noted that 
“especially important and attractive was the ability 
for our customers to be able to go online, pay their 
bills, view their accounts, and to receive both e-
statements and e-notifications. These features have 
been well received with our customers,” Barb said. 
 
Barb goes on to explain that her co-worker, Fawnda, 
handles the billing and loves how easy CUBIC

®
 is to 

use.  Barb particularly likes the ease of using the 
customer look-up and handling refunds in CUBIC

®
. 

 
To wind up the interview, Barb was asked what she 
likes most about Frey.  Her reply, “Hands down, the 
tech support!”  She goes on to explain that being 
relatively new to the software, they have been 
calling in quite a bit.  She especially noted that 



Dean, who was the one that trained them, is “always 
so patient, helpful, and knowledgeable.” 
 
We always appreciate being told how great our 
support is, Barb!  Welcome to the Frey Family.    
 
 

 
 
Plans are being finalized for the 23

rd
 Annual User 

Conference at the Embassy Suites RiverCenter in 
Covington, KY.  The dates are August 4

th
 - 6

th
.  The 

cost to attend the conference is $595 which includes 
the welcome reception, complimentary hot 
breakfasts, conference sessions, lunches, the 
evening event, and breaks. 

This year’s evening event is a private visit to the 
world class Newport Aquarium.  Dinner will be in the 
Shark Theatre and guests will be able to roam the 
aquarium and see all those sharks up close along 
with all the sea life that calls the Newport Aquarium 
home. 
 

 

Call Shelley today at 800.659.3739 to make your 
reservations to join us for the 2013 User 

Conference.   

 

Tips & Tricks From 

Support 

 

 
By Adam Best 

 
 
Penalty Transaction Log Reprint:  In CUBIC

®
  

10.6, the Penalty Transaction Log can now be 
reprinted.  This reprint feature is similar to the reprint 
feature of the Receipt Transaction Log.  In order to 
be able to take advantage of this feature, the 
Penalty Transaction Log must first be turned on in 
System Controls just like the Receipt Transaction 
Log.  To locate the reprint feature, go to File – 
Utilities – Penalty Transaction Log Reprint.  This 
pulls up a window that allows you to select which of 
the archived logs you would like reprinted. 
 
Map Feature Selections:  CUBIC

®
 10.6 gives the 

user new options for using the Map button in 
Customer Maintenance.  Previously when you 
clicked on the Map button in Customer Maintenance, 
the customer’s address was brought up in 
MapQuest.  By going into System Controls, on the 
Controls tab, the user can choose the customer 
addresses to be brought up in either MapQuest, 
Google Maps or Bing Maps.  
 

 
 

By Dean Eldridge 
 

New Statement Work Order:  CUBIC
®
 10.6 has a 

new Work Order print option.  This option can be set 
up in System Controls on the Work Orders tab by 
choosing the New Statement option.  This option is 
organized differently to make information easier for 
the work order technician to find the pertinent 
information on the work order form.  It allows Footer 
Information as well as an Image to be included on 
the Work Order.  There is also the option to Include 
Shading in Heading Areas. 
 
New Bill Print to File Option:  CUBIC

®
 10.6 now 

has an option to send Bill Print information to a file.  
This can be used if a third party is utilized to print the 
utility bills.  This option is enabled on the Preference 
tab in System Controls.  It includes individual options 
for regular bills and multi-property bills.  This option 
creates CSV files called BILLFILE.CSV and 
MPBILLFILE.CSV.  This is part of the Productivity 
Module in CUBIC®.  If you would like to learn more 
about this option or the Productivity Module, contact 
us. 

 

By Mike Emmerich 

Bank Institutions:  CUBIC
®
 10.6 gives you the 

ability to change the Routing ID Numbers for any of 
your bank institutions.  The benefit of using the new 
“ID Change” button is when an ID Change occurs, 



any of the customers that are using the original/old 
Routing ID will now be automatically changed to the 
new Routing ID number.  An example of this function 
being used is to change it from an 8 digit routing 
number to a 9 digit routing number.  The need to 
change the Routing ID number arises when banks 
are bought out and their Routing ID number is 
changed to the new bank’s Routing ID number. 
 
Customer Maintenance “Additional Search 
Features”:  There is now the ability to search for a 
customer you have recently accessed through a 
function in Customer Maintenance.  You can see a 
list of Recent Customers from the sort Sequence 
field by selecting “Recent Customers”.  The first 
customer that appears on the list is the customer 
that you accessed last.  This is particularly useful 
when you are answering questions for a customer at 
the counter, possibly reviewing their Bill Pay history 
with them.  They leave your window, then come 
back and ask, “What is my balance again?”  You’ve 
already moved on to view another customer during a 
phone inquiry.  You don’t remember the person’s 
name and feel funny asking for it again.  Now you 
can just click on “Recent Customers” from the sort 
Sequence drop down list.  That customer will be 
near the top of the list.  The first name displayed 
would be the last customer that you talked with on 
the phone. 
 
 
 
 

By Garrett Frey 
 

 
Backups:  We live in a day and age where we use 
technology almost every moment of our lives.  It 
helps you complete tasks much faster than you 
could do them by hand.  Now what would happen if 
you lost all of your data?  I’m sure all of you do not 
want to deal with that kind of headache and we here 
at Frey do not want you to either!  That’s why 
BUCS

®
, CHIPS

®
, and CUBIC

®
 can back up your 

data for you.  
 
When you backup your data, you are saving 
everything in the data folder of BUCS

®
, CHIPS

®
, and 

CUBIC
®
.  Backing up your data onto a flash drive or 

an external hard drive is the safest way of securing 
your data.  Depending on how large your backup file 
is, will determine what size hard drive you will need.  
For smaller data directory backups, 4 gigs will work 
but larger directories will need something larger.  
Getting in the habit of backing up your data folder at 

the end of work day is a “best practice” and highly 
recommended by Frey. 
You can back up your data folder by going to File – 
Utilities – Backup.  A backup location should already 
be defined.  Once you select OK, the backup will 
begin.  Making this a habit is very important and will 
save you lots of time should the worse happen and 
your data is lost. 
 

 
 

By John Milleck 
 

Sync Owner Information:  In CUBIC
®
 10.6, the 

user has the ability to Sync Owner Information for 
accounts that have the same owner.  When the user 
selects this function, the Synchronize Owners 
window will be displayed.  The owner information 
that is displayed is for the customer that the user 
had selected on the Customer Maintenance screen.  
A grid will appear showing all of the accounts that 
have the same owner name.  The user can change 
all of the owner information except for the purchase 
date since multiple properties usually have different 
purchase dates.  The Owner Information 
Synchronized is defined by the user by selecting 
those specific accounts.  The user can select the 
“Synchronized Billing Information with Owner 
Information for Tenant = Owner Accounts” checkbox 
to have the defined owner information copied to the 
account’s billing information for the selected 
accounts where the Tenant = Owner is YES.  By 
clicking the OK button, all the accounts in the grid 
that were selected will get updated with the owner 
information.  The Customer Change History will be 
updated with the changes to the customer as well. 
 
Payment Options: An option in CUBIC

®
 10.6 allows 

the user to mark a customer as one that they will not 
accept checks as the form of payment.  This option 
can be found in Customer Maintenance on the 
Billing Information tab.  Once this option is checked 
for a customer, when a receipt is attempted to be 
posted with a pay type of CHECK, a warning 
message will appear stating “This customer is not 
allowed to pay by CHECK”.  Once OK is selected to 
the warning message, the user will be returned to 
the Pay Type field to choose a different pay type for 

the payment to be processed.   


