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     TALKING ABOUT BUCS® 
 
BUCS® 10.7 has been released to all 
current customers.  Once again, the new 
release is full of improvements and 
enhancements. 
 
 
Fee Receipts Module 
 
A  major enhancement has been added to 
BUCS® 10.7 Fee Receipts Module called 
Fee Receipts Clients Maintenance.  This 
allows the user to setup the name and 
address information for clients that are 
processed through Fee Receipts on a 
recurring basis.  Already own Fee Receipts?  
You will enjoy these new enhancements at no additional cost! 
 
This new addition will allow the user to access the history of clients along 
with setting up follow-up notes alerts. Totals for the client’s receipts for the 
month, year, prior year and receipts to date are also stored.  The user can 
define different classes and create client labels, perform a mail merge to 
produce letters or labels and run Fee Receipts Client Note Reports.  
 
Contact Sales at 800.659.3739 for additional information and/or pricing on 
the new and improved Fee Receipts Module! 
 

 
POP3 E-Mail Accounts for BUCS® 

Notifications – Coming Soon! 
 

BUCS® E-Notifications – ACH for Accounts Payable in 
BUCS® provides an option to generate and send 

notifications to your vendors you pay electronically via ACH.  The e-
notifications provides a vendor with notice and complete details of a 
payment being sent through BUCS®. 
 
Problem:  Not all BUCS® users have or have access to a POP3 e-mail 
account which is required to set up the e-notification feature. 
 
Solution:  Frey will be establishing an independent POP3 e-mail server 
for our clients and will be offering POP3 accounts directly to any client 
which would like an easy resolution to the POP3 account requirement. 
 
Cost will be a nominal $49.95/year and can simply be added to your 
existing annual support and maintenance agreement.  POP3 accounts will 
also be available for CHIPS® & CUBIC® e-notifications/e-billing feature 
support!
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 Please contact Frey to request more information on 
this coming feature today at 800.659.3739.  

 

23rd Annual User Conference 
Great Success 

This year’s user conference was very successful 
with clients attending from all over the country to see 
the latest on the improvements planned for the 
software. 
 
Our evening event was a private visit to the world 
class Newport Aquarium.  Dinner was served in the 
Shark Theatre and guests roamed the aquarium and 
were able to see all those sharks up close along with 
all the sea life that calls the Newport Aquarium 
home.  Everyone had a great time.  Quite a 
competition broke out between clients from the 
states of Indiana and Florida during the scavenger 
hunt! 
 
Shelley is already busy working on next year’s 
conference.  The evening event has yet to be 
decided so stay tuned for more information!  The 
dates for next year’s conference are August 10 – 12, 
2014. 

Plan now and put it in your budget to join us 
next year in August for the Annual User 
Conference.  Contact Shelley at 800-659-3739 to 
make your reservations.  We look forward to seeing 
you there!  

                                 
Spotlight on:  Albany County WY 
Name:  Jackie Gonzales, County 
Clerk 
Population:  36,299     
Frey Software:  BUCS® & CHIPS® 
Years:  13 
 

Albany County WY has been a Frey Client for over 
13 years.  Jackie Gonzales is the Albany County 
Clerk and is serving her 6th term.  She has been with 
the county for 33 years and is hopeful to be re-
elected for one more term before passing the torch 
and retiring.  “Processing payroll and accounts 
payable for the county is one of the various 

responsibilities of my office serving approximately 
150 county employees and 200 vendors,” Jackie 
explains.  She goes on to say, “I have a dedicated 
staff that is committed to using all the functions of 
the software which helps streamline the work 
required to serve the needs of the Albany County 
community.” 
 
When asked why Frey Software was chosen for the 
county, Jackie tells us that the County Treasurer’s 
office actually initiated the purchase in the late 
1990’s.  It was the Clerk’s office though, “that 
implemented what became a cooperative use of the 
Frey Software between our two departments in 
2004,” explains Jackie.  This allowed both offices “to 
work collectively to provide top notch service to our 
vendors and our employees.”   
 
Jackie explains that they use BUCS® to process all 
of the accounts payable for the county.  When asked 
to explain what she likes best about BUCS®, Jackie 
replied, “The BUCS® modules are fluid and easy to 
navigate which makes for successful training of 
support staff that, as a back-up, uses the software 
only intermittently.  
 
When asked about Frey & Company, Jackie told me, 
“I believe that customer support is one of the best 
aspects of Frey.” She mentioned a recent online 
training by Dean and how he tailored it to their 
needs and was very attentive.  Jackie concluded 
with, “I am proud to continue the County’s 
partnership with Frey & Company and believe that 
the product it provides will continue to meet the 
evolving needs of its users.”  Thanks, Jackie – we 
are so glad to have you as part of the Frey family!  
 

 

Tips & Tricks 
From Support 

 

 
 

By Adam Best 
 

 
A/R Customer Maintenance:  For those users that 
have the Accounts Receivable module, two tabs 
have been added on the Edit Customer screen.  



There is the capability to access Recurring and 
Batch invoices.  With BUCS® 10.7, the user will be 
able to create or edit recurring and batch invoices 
from inside Customer Maintenance instead of 
through Invoicing. 

 
Fixed Assets:  If you have a range of fixed assets to 
delete at once there is the Bulk Delete Fixed Assets 
Ranges.  On the Asset Master File Maintenance 
screen, click on Delete and select Bulk.  The Bulk 
Delete Fixed Assets Ranges option will give you the 
ability to pick a range of Fixed Assets to delete by 
Fixed Asset ID Number, Type, Department, 
Location, Serial Number, Purchase, or Sold Dates.  
Check the Fixed Asset Status that you wish to 
include in the list.  Click OK and check all Fixed 
Assets that you need to delete from the system and 
click OK.   

 
 

By Dean Eldridge 
 

Images:  With BUCS® 10.7, the Image Attachment 
options have been enhanced to allow Excel 
Worksheets (.xls or .xlsx) to be assigned.  This 
option can be used when assigning images in:  
Journal Entry Posting, Invoice Processing, Fixed 
Assets, Cash Receipt Posting, Encumbrance Entry, 
Fee Receipts, and in all Note areas.  In order to add 
the attachment, choose the Change option in the 
Attachment area.  Select the location the Excel file is 
saved.  Anytime the Source Document/Note is 
viewed, the attached Excel file can be accessed as 
well.  An example of where this function could be 
useful is with posting Adjusting Journal entries.  If 
these journal entries are given by the auditor in an 
Excel file, the original Excel file from the auditor 
could be attached to the actual Journal entry as well. 
 
Fixed Assets:  BUCS® 10.7 now has an option in 
Fixed Assets to perform a bulk status change of 
assets.  To utilize this option, choose the Change 
button from within the Fixed Assets Maintenance 
screen.  The Change button will display a dropdown 
option; choose the Status option from it.  The Bulk 
Status Change screen will list numerous ranges to 
determine which Fixed Assets to display.  These 
include Fixed Asset ID Number, Type Range, 
Department Range, Location Range, Serial Number 
Range, Class Range, and Purchase Date Range.  
The selection screen also provides check boxes to 
select by status which Fixed Assets to display as 
well.  Once these options have been selected, a list 
of all Fixed Assets within the ranges selected will 
display.  From this screen, select which Fixed Assets 
to change the status of as well as the New Status.  

This could be useful, for example, if the Fixed Assets 
for an entire Department need to be marked as 
Retired. 

By Mike Emmerich 

 

Invoice Processing – Automatic Generation of 
Invoice #:  On invoices such as phone bills, utility 
bills, and lease payments, there typically isn’t an 
invoice # to key into the invoice # field.  BUCS® can 
generate the invoice # for you when you just enter 
through the invoice field provided you have turned 
on this feature.  The invoice # generated is the date 
in YYYYMMDD format followed by a dash and then 
a rotation digit.  If the invoice # already exists, the 
program will increase the rotation digit until it finds a 
valid invoice #.  Example invoice #’s that would be 
used for three utility bills going to the same utility 
company created on October 26, 2013 would be:  
20131026-1, 20131026-2, and 20131026-3. 
 
To enable this feature, click on General Ledger-
System Controls-Edit-A/P Tab.  Check the field 
“Automatically Generate Invoice Number” which is 
located in the middle of the screen on the right hand 
side. 
 
Posting Analysis Print:  “One Line Per Transaction 
in Excel” has a new option that suppresses blank 
and total lines.  When you click on “Suppress Blank 
and Total Lines”, you get all information relating to 
an account # on one line.  The Total Line that 
followed each account # along with the blank line 
after that total is eliminated.  The elimination of the 
totals and blank lines enables you to easily sort the 
information. 
 
 
 

By Garrett Frey 
 

 
Security:  I will be going over Best Practices for 
Security in my portion of the newsletter.  For those of 
you that were at the most recent User’s Conference, 
this will be a review for you but for those of you that 
weren’t able to attend, it will provide some good 
information to take into consideration for your own 
best security practices.  The two best practices for 
security in our programs are creating strong 
passwords and setting up job specific groups. 
 
Password safety is talked about often nowadays.  It  



can be the last line of defense you have when 
someone is trying to access any of your information. 
Here are some tips to help with password safety.  
You should change your password every 90 days.  
In our software, you can set up a reminder to 
change it every 90 days.  This can be done by 
selecting File-Utilities-Security.  Select your user 
name and click Edit.  Once you have done this an 
Edit User/Password box will appear.  In the middle of 
the box there will be two check boxes and you will 
want to check the one that says Prompt User to 
Change Password Every X Days.  You can set the 
number of days to anything you choose but we 
recommend every 90 days.  Another way to ensure 
password safety is by creating a strong password.  
This can be achieved by using a combination of 
letters, numbers, and symbols not exceeding 10 
total characters.  Having complicated passwords like 
this means that sometimes you might be tempted to 
write it down on a sticky note and place it next to 
your computer.  You don’t want to do that since the 
only person who should know your password is you!  
A better solution is to have a secured place to keep 
your passwords.  There are several online password 
databases such as PASSPACK, LastPass or 
RoboForm.  Some do charge a small annual fee. 
 
The second best practice for security is setting up 
job specific groups within the software.  If you look at 
your System Security settings under File-Utilities-
Security, you will be able to see what users have 
access to in the system.  When setting up these 
groups, it is important to take into careful 
consideration what each user will be able to look at 
and edit when assigning them to a group.  A nice 
feature specific to BUCS® is that you can also limit 
which accounts a user has access to.  You can 
create a group by going to System Security-Add, 
selecting Group, Choosing a name for the group and 
then selecting what the group will be able to do such  
as edit, read only, or have no access.  One thing to 
note is the Master Group.  Anyone in this group will 
have access to everything.  That means the ability to  
 
 
 

look at and edit all information INCLUDING 
PASSWORDS.  Only one or two people should be in 
the Master Group for optimum security. 
 

    
 
 By John Milleck 
 

 
Daily Account Activity Report:  In BUCS® 10.7, a 
Daily Account Activity Report can be printed and be 
sent to Excel (for those users with the Data 
Dictionary Module).  This report is located in the 
General Ledger-Posting-Analysis menu.  This report 
allows the user to see a summary of the daily activity 
based on Month/Year Range, Account Types, and 
Account Range.  The report shows the Beginning 
Balance for each account, total Net Debit and 
Credits with a running balance for each day and 
then ending with the Ending Balance of the account.  
A Starting Month/Year is required so that a 
beginning balance can be calculated.  If no Starting 
Month/Year range is specified, it will default to the 
current month/year.  If a prior period starting 
month/year is specified, the system must be setup to 
allow Prior Period reporting.  If the prior period 
cannot be found, the beginning balance for the 
accounts will be set to zero.  If needed, certain 
accounts can be masked with the “@” symbol so 
only specified accounts would appear on the report. 
 
Posting Analysis Print: There is an option in 
BUCS® 10.7 in Posting Analysis Print to select a 
report called “Only Print Year End Adjustments”.  
When the user selects this option, only postings that 
are flagged as Year End Adjustments will print.  This 
gives the user an easier way to track all Year End 
Adjustment entries posted in the system.  It is 
important to note that only those Year End 
adjustments that are made after version 10.7 has 
been installed will appear when using this new 
option since only those postings will have been 
marked as Year End Adjustments. 

Plan to Attend & Help Us Celebrate 40 Years! 
Where are you?  Budget to be the best!  Don’t forget to include  

next year’s  User Conference in your 2014 budget. 
 


