
CHIPS® is an easy to use 
fully integrated payroll 

system designed to sync 
perfectly with the BUCS® 

Fund Accounting 
System.  Allocating your 

payroll expenses has never 
been so easy! 

                    Newsletter    

     
A notice for the latest release of the 
CHIPS® Payroll System 10.7 was e-
mailed to all clients in December.  After 
compiling the results from the annual 
survey and meeting to discuss various 
ideas and suggestions, several 
improvements were made to CHIPS®. 
 
Please take the time to read over the 
New Release Letter for the details of all 
the enhancements and improvements for 
CHIPS® 10.7!  And be sure to check out 
the Support Tips portion of the newsletter 
as well.  Remember, we take your 
comments and suggestions seriously in 
order to provide you with the most flexible 
and easy to use payroll system in the 
market.   
 

CHIPS® Module Spotlight! 
Time Clock Module 

 
The module spotlight falls on the Time Clock Module.  This module provides 
an interface between your time clock system and CHIPS®.  CHIPS® has been 
interfaced with numerous time clock systems to date.  Some examples are:  
KRONOS Workforce Ready, Time Force, HR Employee Manager and 
EmpowerTime.  Don’t see your time clock system?  Don’t worry, Frey and 
Company offers customization of the interface’s file layout to match your 
chosen third party attendance system.  Click here to learn more.  Contact us 
at 800.659.3739 to discuss your options with CHIPS® Time Clock Module.  

 

 
 

40 YEARS YOUNG! 
 

Hard to believe Frey & Company is celebrating its 40th year this year.  That’s 
40 years of bringing their customers the best software possible for all their 
fund accounting, utility billing and payroll needs. 
 
Frey has grown from a 2 person entity started at a dining room table to a staff 
of 10 in a suite of offices.  In the beginning, each customer received a 
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specialized software package for their individual use. 
We went from shipping floppy discs to delivering our 
software via electronic download via the web!  The 
growth of technology is an ever changing medium 
and Frey strives to stay on the top of it. Can you 
imagine where the next forty years will take us?  

 
24th  Annual User Conference 

in Planning Stage 
 

Plans are underway for the 24th  Annual User 
Conference at the Embassy Suites River Center in 
Covington, KY.  The dates are August 10th - 12th, 
2014.  This is our 40th year in business so expect the 
unexpected! 

Our evening event 
will be hosted at 
the Cincinnati 
Museum Center 
located in the 
Union Terminal.  
Dinner will be 
served on a re-

creation of the Cincinnati Public Landing of the late 
1850s, where you can step aboard a 94-foot side-
wheel steamboat. 

Take advantage of our early bird rate…Save $100 
off the registration price (we must receive payment 
of $495 per person before April 30th). 

Reserve these dates (August 10th-12th) – contact 
Shelley at 800-659-3739 to make your reservations.  
We look forward to seeing you there! Stay tuned for 
more details…   

 

Frey & Company was pleased to welcome the 
following new clients in 2013: 

City of Buckhorn, KY 
Buckskin Sanitary District, AZ 
Chandler Utilities, IN 
Putnam County Tax Collector, FL 
Vigo County Public Library, IN      
 

Spotlight on:  Vicki Haney, 
Clerk-Treasurer, City of 
Winchester, IN 
Population:  4,935   
Frey Software:  BUCS®, CHIPS®, & 
CUBIC® 

Years:  30  
 
Vicki Haney, Clerk-Treasurer, is in her 3rd term as an 
elected official for the City of Winchester, IN.  She 
started as a sewage utility billing clerk in 1996 and in 
2003 when the current clerk-treasurer retired, Vicki 
decided to run for the office and was elected.  She 
has completed the required education courses and 
has earned the designations of Indiana Accredited 
Municipal Clerk (IAMC) and Certified Municipal Clerk 
(CMC) since being elected.  She is currently working 
towards certification as Master Municipal Clerk 
(MMC). 
 
The City of Winchester has been using BUCS® & 
CUBIC® for 30 years.  Vicki credits Mildred Smith 
who was a Deputy Clerk for the city in 1984 for 
having the foresight to choose Frey as the city’s 
software provider.  Vicki tells us that “Mildred was 
(and still is) way beyond her years with computers!”  
After Vicki was elected in 2004, she was 
instrumental in adding CHIPS®. 

When asked what she likes the most about CHIPS®, 
Vicki replied, “The Interface!”  “It’s the BOSS!” says 
Vicki and her staff.  Errors are minimal which makes 
work smoother.  Vicki went one step further by 
saying, “Obviously our longevity as a customer with 
Frey & Company for 30 years says it all.” 

Vicki goes on to explain that what she loves about 
Frey is the minimal problems which she attributes to 
the great software.  She also mentioned that Frey’s 
ability to provide economical customization to its 
applications is a great asset. 

“Frey’s customer support is outstanding!”  Vicki said.  
All three software packages are years beyond other 
software programs in the market.  “I know this,” Vicki 
explained, “because of the networking conversations 
I have with other clerk-treasurers regarding other 
software.” 



Vicki concluded the interview with “Keep doing what 
you are doing (listening to your customers) and I’ll 
be the Client Spotlight again in 30 years!”  You’re 
on, Vicki – Frey is looking forward to serving the City 
of Winchester for another 30 years!    

Tips & Tricks From 
Support 

 

             By Adam Best      
 

E-Stub:  In CHIPS® 10.7 when using E-Stub Email 
Notification, populate the Blind Carbon Copy 
Address (BCC) field with your payroll administrator 
e-mail address.  This will provide a record of all 
outgoing e-mails from the E-Stub system for your 
records.  This could come in handy if these e-mails 
are considered part of the public record and 
therefore, subject to an open record request.  To use 
this option, when filling in the E-Stub e-mail address, 
you can add a Blind Carbon Copy address at the 
same time or add it at a later date.  This is set up in 
System Controls/Features/E-Stub Information. 
 
User Defined Pay Type:  In CHIPS® 10.7, when 
using “User Defined Pay Type”, you now have the 
ability to have Off Time associated as a User 
Defined Pay Type.  The User Defined Pay Type has 
to be setup to offset the Off Time the employee is 
entitled.  In the User Defined Pay Type, the user can 
select all of the off time boxes they wish for that User 
Defined Pay Type to be used.  The options the user 
can select for the off time are Sick, Vacation, 
Personal, Comp, and Holiday. 

 

           By Dean Eldridge 
 

Employee Off Time Accruals:  CHIPS® 10.7 has 
an option to globally add Sick & Vacation hours to 
employees.  To access these new options go to: 
EMPLOYEE/GLOBALCHANGES/CHANGE 
EMPLOYEES VACATION HOURS DUE/CHANGE 
EMPLOYEES SICK HOURS DUE.  When selecting 
these options, Department Ranges and Employee 
Number Ranges can be selected.  The user would 

key in either to Increase or Overwrite the current Off 
Hours.  This would allow users who only accrue 
these off hours once a year to easily add those off 
time hours.  For example, all Full Time Employees 
start the year by accruing 80 Sick Hours.  The user 
could use this option to Increase all Full Time 
Employees Sick Hours Due by 80 hours. 
 
Employee Direct Deposit:  With CHIPS® 10.7, 
there is now an option to change the order of Direct 
Deposit accounts for employees.  Previously, if an 
employee wanted to change the order in which 
Direct Deposits occurred, the user would have 
needed to delete the bank account information and 
insert it in the new location.  Now, there’s an option 
to highlight an existing account and choose to Move 
Up or Move Down.  This would easily allow the user 
to change the Direct Deposit order.  It would also 
eliminate keying errors as the information won’t have 
to be reentered. 

  By Mike Emmerich 

Accrual Tables:  A new option has been added for 
accrual tables using the Calculation Basis of 
“Months Worked” for Personal, Vacation, and Sick 
hours accrual tables, that will allow CHIPS® to start 
accruing time at zero months worked.  Basically, you 
were not able to accrue sick, vacation, or personal 
time during the first month of employment for a new 
employee.  If you check the “Accrue Starting at 0 
Months Worked” option, you will now be able to 
immediately accrue hours for new employees. 
 
Accrual Processing: If you process Sick, Vacation, 
and/or Personal accrual hours manually, there is a 
new option available to process accruals only for 
employees that were hired in a specific month.  To 
use this option,  click on “Only Process Accruals 
for Employees Hired in the Following Month” 
then click the drop down window and choose the 
month you want.  This would be helpful if you are 
trying to give employees a year’s worth of Vacation 
hours all at once after they have worked an entire 
year.  I know some entities will apply the vacation 
hours accrued during the past year on the 
employee’s anniversary month, so this new option 
will provide an easy way to accomplish this goal.  A 
Department Range has also been added to the 
screen if you need to process the accruals for only a 
specific department.  
Note:  The above option assumes you do not have 
the Automatically Accrue Personal, Sick, or Vacation 
Hours turned on in System Controls.  You are 
clicking on Payroll – Accrual Processing and then 



clicking on Personal Hours, Sick Hours, or Vacation 
Hours or you may have these options listed in your 
Favorites Pane for quick easy access. 
 

 By Garrett Frey 
 
System Wide Changes:  There are two changes 
that have been made system wide for CHIPS® 10.7.  
The first change applies to when CHIPS® is locked, 
while you are running compression, making a 
backup, or performing a restore.  If another user is 
already in CHIPS® but just on the main application 
window and attempts to enter another part of the 
program, they will now receive a message letting 
them know they can’t get into the program and the 
system will return them to the CHIPS® main 
application window. 
 
The second change now allows the Entry Fields to 
recognize the standard Windows edit keys for 
cut/copy/paste/select-all.   
 
One other change to quick keys in CHIPS® pertains 
to the Ctrl+A combination.  Previously this 
combination would bring up the Windows onscreen 
calculator application.  This shortcut has now been 
changed to Ctrl+L. 
 
Some commands are: 
Cut – Ctrl+X                                    Copy – Ctrl+C 
Paste – Ctrl+V                                 Undo – Ctrl+Z 
Select All – Ctrl+A                      Calculator – Ctrl+L 
 
You should keep in mind that these commands only 
apply to Entry Fields.  These standard edit keys do 
not work in grids that allow in-cell editing.  If the grid 
allows in-cell editing, once the cell is in edit mode, 
the user can use the Ctrl+Insert quick key 
combination to copy the selected information from  
 
 
 
 

the cell to the clipboard.  Once on the clipboard, the 
quick key combinations will work and the Ctrl+Insert 
can then be used to return the edited information to 
the selected cell. 
 

   By John Milleck  
 
Direct Deposit:  In CHIPS® 10.7, there is now the 
ability to specify a direct deposit as a percent 
allocation as well as an amount.  When an employee 
has multiple bank accounts for distributing pay, 
he/she has the ability to assign a percentage to each 
of those bank accounts.  This especially helps hourly 
employees since their pay might change every pay 
period.  Using percentage amounts ensures that 
each bank account will receive some funds.  Prior to 
the availability of the percentage option, if the 
employee didn’t work enough hours for a pay period, 
only one bank account may end up with funds being 
deposited.  This option allows the employee to use 
both amount and percentage designations when 
distributing their pay to their bank accounts.  Users 
please note that if one of your employees is using 
the percentage option, you will need to be sure that 
the last bank account to receive funds is at 100%.  
This will allow what is left to be deposited in the last 
account.  
 
Payroll Edit List: With CHIPS® 10.7, the Payroll 
Edit List has the ability to list payrolls with zero 
hours.  This helps the user locate employees that 
have an error or haven’t worked in that pay period.  
There is also a new option to list Employees Without 
An Entered Payroll.  This can be used to locate 
employees that may have been skipped during the 
payroll entry process.   
 
 

Plan to Attend & Help Us Celebrate 40 Years! 
Where are you?  Budget to be the best!  Don’t forget to include  

this year’s  User Conference in your 2014 budget. 
 


