
  CUBIC®, a #1 choice for ease of 
use and implementation, with 

intuitive design, robust features, 
and flexibility for small to 

medium sized utility billing and 
customer information 

management. 

 

                    Newsletter    

Talking about CUBIC® 
 
CUBIC® 10.7 was released to our customers last 
November.  The 10.7 Release is chock full of 
improvements throughout. To learn more about the many 
enhancements, access the New Release letter when you 
are logged in to your CUBIC® system by going to Help and 
clicking on the Release Letter.  
 

 
Print & Mail Service Option 
 
Did you know that CUBIC® offers an 
alternate way to handle the actual 
printing and mailing of your utility 
bills?  It’s called Print & Mail Service.  
This option allows you to use a 3rd 
party company to handle the printing 
and mailing of your bills.  When the 
Print to File  option is checked in 
System Controls, CUBIC® creates a 
data file of your bills which you then  
transmit to your chosen print & mail 
service provider. 
 
Bruce Phillips, President of BFMC, INC., a Frey & Company certified vendor, 
offers this service to CUBIC® customers.  Bruce says that with all the 
changes in USPS regulations, this option can not only save time but can 
save on labor and in many cases, even beat your current in house cost of 
printing and mailing your bills. 
 
Bruce of BFMC’s printing and mailing services offers a number of 
advantages, including: 
 

• Once setup is complete, with a simple click of the mouse, your billing 
output file is sent.  Within a few hours, you receive a proof and once 
that is approved, your work is done and your bills will be 
automatically printed and mailed out! 

• You get the lowest USPS rates on qualified mail. 
• You do not need to pay for CASS Certification. 
• Your bills arrive to your customers in one to two days on average. 
• You do not need to pay for any permits – instant savings with this. 
• You save on toner and wear and tear on your printers. 
• You don’t have to manually separate or stuff the bills or purchase 

and maintain expensive equipment. 
 
To get a complete cost analysis on print & mail services for your operation, 
contact Bruce at 724.941.5386 or e-mail him at:  bfmcinc@comcast.net.  
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We are celebrating our fortieth year of operation!  So 
much has changed in the computer software 
industry since the company started. 
 
40 years later, just about everyone has access to 
some type of personal computer.  They are in our 
cell phones, in our cars and they are used every day 
in offices all over the world.   
 
Frey and Company is proud of the legacy that has 
come before and promises to continue to provide 
state-of-the-art software for our customers for many 
years to come!   
 

 
Spotlight on:   
City of Monmouth, Illinois  
Laura Armstrong, Billing 
Supervisor 
Frey Software: BUCS®, 
CHIPS®, & CUBIC® 
Customers:  3,600 
Client:  since 2000 
 

 
The City of Monmouth is located in rural Illinois and 
is the county seat for Warren County.  It is home to 
Monmouth College and has a population of 9000.  
Laura Armstrong started working for the city in 1998 
as a 911 dispatcher.  She completed classes in 
computers and accounting at the Monmouth 
College.  With her newly learned skills, she was 
given the opportunity to move to the city’s water 
department where she worked her way up to Billing 
Supervisor. 
 
The city was already using BUCS® and CHIPS®. 
When the need for new utility billing software arose, 
the decision was easy since the city was satisfied 
with how BUCS® and CHIPS® worked and the 
support that was given.  Laura said that the city uses 
CUBIC® to bill five services:  water, sewer, landfill 
maintenance, recycling and garbage. 
 

When asked what she liked about CUBIC®, Laura 
replied with, “you always ask us for suggestions 
concerning any upgrades that will be made to the 
program. One of the recent enhancements, the 
ability to choose different color fonts in the Billing 
History is especially useful,” Laura says. She is 
hoping that it can be expanded to other fields so that 
she can mark accounts for immediate recognition, 
especially problem accounts. 
 
The final question Laura was asked concerned what 
she likes best about Frey and Company.  Her 
answer was similar to what we have heard before, 
“Hands down, the tech support!”  She went on to 
explain  that Dean trained her office originally and is 
their go to guy.  “He has always provided answers 
immediately to any problems that have arisen,” 
Laura said.  “I hope Frey realizes what a great asset 
he is!” Thanks for the great words, Laura!   
 

 
 

Plans are being finalized for the 24th Annual User 
Conference at the Embassy Suites RiverCenter in 
Covington, KY.  The dates are August 10th - 
12th.  The cost to attend the conference is $595 
which includes the welcome reception, conference 
sessions, lunches, and the Monday evening dinner 
event. 

This year’s evening event is a private visit to the 
Cincinnati History Museum located in the famous 
Cincinnati Union Terminal.  It is one of the largest 
and most significant urban history museums in the 
country.  Dinner will be served on a re-creation of 
the Cincinnati Public River Landing of the late 1850s 
where you can step aboard a 94-foot side-wheel 
steamboat.  Visit the museum’s website for more 
information:  www.cincymuseum.org. Call Shelley 
today at 800.659.3739 to make your reservations to 
join us for the 2014 User Conference.   
 

 

 

http://www.cincymuseum.org/


Tips & Tricks 
From Support 
 

 
 
 
By Adam Best 

 
Work Orders:  In CUBIC® 10.7, when the New 
Statement Work Order is selected and Transponder 
Maintenance is being used, the Transponder ID will 
print on the Work Order just below the Meter 
Number.  What if you do not have Transponder 
Maintenance but would like your Handheld ID 
number to print on the New Statement Work Order?  
Go to System Controls, click on the Work Orders tab 
and check the box to “Include Handheld ID instead 
of Transponder ID on New Statement Work Order.”  
Now when the New Statement Work Orders print 
they will have the Handheld ID on it just below the 
Meter Number. 
 
Inventory:  For CUBIC® users with the Inventory 
Module, there is an option to Reduce Inventory.  If 
you need to reduce inventory, go to Work Orders, 
Inventory, Transactions and Reduce.  When 
reducing inventory, select the inventory item you 
wish to reduce, fill in the amount the inventory was 
reduced by and press OK.  Work Orders with Job 
Codes to Reduce Inventory will still reduce inventory 
the same as it always has. 
 

 
 
 
 
By Dean Eldridge 
 

Customer Copy Preference:  The Copy function is 
generally used to generate a new customer account 
based on an existing account in CUBIC®.  When this 
occurs, by default, the new customer account will 
have the same status as the original account that is 
being copied. There is an option in the System 
Controls to set a Copy Preference if the account 
being copied needs to have a different status.  On 
the Preferences tab in System Controls, the 
Customer Copy Preference option is available in the 
bottom right corner.  This is where all default 
preferences are defined when a customer is copied.  
On the bottom of this screen, a Status option is 
available for the New Status of the customer when a 
Customer Copy is performed.  From this, the user 

can select a specific Status for the default when 
copying a customer.  If the Existing Status is picked, 
whatever status the original customer account was, 
the new copied account will also have.  Or by 
selecting Active in the Status preference, the new 
account will always have an Active status when 
being created through the Copy function in 
Customer Maintenance. 
 
Internet Inquiry:  For users with the Internet Inquiry 
Module, a new option is available to include the 
transaction history on the customer’s Internet Inquiry 
website.  To enable this, go to the Preferences tab in 
System Controls.  On the bottom right of this screen 
is an Internet Inquiry Preferences button.  From this 
screen, the user can enable the option to include 
transaction history for the customer to view.  Once 
this is enabled, the user can then select which types 
of history transactions to include.  All history 
transaction types are available to choose from such 
as:  Bills, Payments, Adjustments, and Penalties.  
The user can specify any combination of 
Transaction History types to display on the 
customer’s online account page.  The history 
created on the internet will include up to two years of 
history or a maximum of 100 transactions.  This 
option is useful for showing all bills and payments 
associated with a customer’s account.  Once 
selected, these features will display online after the 
next Generate/Transfer the Database has occurred. 

 

 

By Mike Emmerich 

Customer Maintenance Bill Pay/History:  CUBIC® 
10.7 allows you to display the transactions in the Bill/ 
Pay History in color.  To change the color of these 
transactions, click on General/System Controls/Edit.  
On the Preferences tab, select Customer History 
Color Preferences button at the bottom right hand 
corner of the screen.  Instead of all transactions 
types showing in black, you can for example, make 
Cash Receipts transactions show in Dark Green and 
Penalties in Red.  

 

 
 



Bill Print – Global Comments:  When “Reprinting 
Bills”, there is now the ability to overwrite the Global 
Comments for bills that were previously updated.  
This is particularly useful if you made typing 
mistakes in the Global Message and updated the 
bills.  Instead of being stuck with the incorrect Global 
Message, when you reprint the bills you can type a 
new Global Message.  You will just need to click on 
the option that says “For this Print Only, Overwrite 
Global Messages on Previously Updated Bills”.  
When you use this feature, it will only overwrite the 
global messages for this print.  The actual comments 
that were used when the bills were originally 
updated will still be stored in CUBIC®.  So, if you 
reprint again without checking “Overwrite Global 
Messages” box, then the original message will print.  
 

 
 
 
 
 
 
By Garrett Frey 
 

ACH E-Mail Notifications/ACH Archive:  As 
always, we like to keep you informed about the 
changes made to your software and with the release 
of CUBIC® 10.7, we have some great improvements 
to share.  I will be going over the changes in the 
ACH E-Mail Notifications/ACH Archive.  Currently, 
when you send an ACH E-mail notification, you have 
the ability to select which accounts will receive a 
notification.  Customers that had an ACH payment 
posted which had the Send ACH Payment E-mail 
Notification option checked in their customer record 
will receive the notification.  The user can now press 
the Select Accounts Receiving Notifications button 
to choose which of those accounts should receive a 
notification.  This is great if after the initial 
notifications were sent, some of the accounts failed 
to receive the notification due to a misspelled e-mail 
address or other error.  You will now be able to 
select only the accounts that failed to receive the 
original notification and resend the e-mail 
notifications. 
 
Another great enhancement is in the setup of the 
ACH E-Mail Information in System Controls.  A BCC 
field (Blind Carbon Copy) can now be assigned.  If 
the BCC field is populated with an e-mail address, 
the ACH Notifications that are sent out will be sent to 

the BCC field as well.  This can be useful for 
generating a copy of your outgoing e-mail 
notifications for a public record as part of the 
Freedom of Information Act Records and to comply 
with potential open record requests you might 
receive. 
 

 
 
 
 
By John Milleck 
 

NSF Transaction:  In CUBIC® 10.7, the user has 
the ability to automatically generate a note during 
the posting of an NSF Check through Cash Receipts 
and Batch Cash Receipts.  When this note is 
generated, the user has the ability to set Note Alerts 
for Customers, Receipts, and Billing.  An option is 
also available to have the amount of the NSF 
included in the note.  The note is created with a NSF 
type. To use this feature, users should have a NSF 
type setup in the system under General\Note Types.  
If you prefer this note to be generated by default, 
preferences can be setup in System Controls on the 
Cash Receipts tab for the automatic generation of 
the NSF note.  The preferences include options to 
automatically generate the note, default note text, 
note alert settings, and whether or not to include the 
NSF amount in the note. 
 
Miscellaneous Payments: In CUBIC® 10.7, the 
user now has the ability to process Miscellaneous 
Payments in the system in a single step.  With this 
new function located under the Receipts options, the 
user can receive a payment for charges that have 
not yet been billed.  The user specifies which 
charges need to be billed and the payment amount.  
When the Miscellaneous Payment is updated, it will 
first post a bill for the charges, and then will 
immediately post the payment for the bill that it just 
created.  Unmetered rate codes that use either a flat 
amount calculation code or a keyed amount 
calculation code can be used in this new function.  If 
the system is setup to bill deposits, those rate codes 
can be used as well.  The unmetered charges that 
are selected are billed as add on charges in the 
system.  Up to 49 of these charges can be posted in 
single Miscellaneous Payment.  These new 
functions are part of the Productivity Module.   


