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                     Newsletter    

        
INTRODUCING FREY’S NEWEST INTERN 

 
Matthew T. Frey became the newest intern at Frey in 
May.  Matthew is the third son of Frey’s President, Matt.  
Matthew is attending Northern Kentucky University 
studying Economics and Accounting. 
 
Matthew played football in high school and that is his 
favorite sport.  He also has a passion for flying taking 
after his grandfather and father.  Welcome aboard, 
Matthew! 

 
TALKING ABOUT BUCS® 

 
BUCS® 12.0 has been released to all current customers.  Once 
again, the new release is chock full of fantastic new features 
and enhancements. 
 

Budget Planning Module 
 
Does your operation utilize budgets?  Are you trying to keep track of 
possible variations in your budget?  The Budget Planning Module may be 
for you!  Adding this module to your BUCS® system will enable budget 
plan amounts for up to five future periods to be entered in the system. 
These “budgets” can be modified and then 
activated for the budget period by the user.  
This allows the forecasted budget to be 
reviewed and revised prior to 
implementation. 
 
There are numerous reports and analytical 
tools which allow comparison of previous 
budget amounts and actual amounts.  
There are also tools available to generate 
budget amounts based on user defined 
parameters and much more! 
 
If this sounds like a tool which would benefit your office, contact Sales at 
800.659.3739 for additional information and/or pricing on the Budget 
Planning Module! 
 

Indiana Gateway Module – NEW! 
 

The new Indiana Gateway Module was added to BUCS® 12.0 specifically 
for our Indiana municipal customers.  This module will allow those 
customers to submit the Annual Financial Report (AFR) and Budget 
information annually to the state from BUCS®.  BUCS® will generate the 
data files that are then uploaded via the Gateway.  Contact Sales at 
800.659.3739 to discover how this new module can help simplify your 
Indiana government reporting requirements.  

 

September 2015                         Established 1974                                                                        Number 92                           
  

In This Issue: 
 
• Talking about BUCS® 
• Spotlight on Finance 

Director Mike Boddy, Santa 
Rosa County Tax Collector, 
FL 

• Tips & Tricks from your 
Support Team 

• 2015 User Conference 
 

Support Tips & Tricks 
 
Adam Best 
Dean Eldridge 
Mike Emmerich 
Garrett Frey 
John Milleck 
 
2016 User Conference 
 
Contact: 
Shelley Kelly 
 
shelleyk@drfrey.com 
 
800-659-3739 
 
 
Archived Newsletters 
 
Click here to see previous 
issues of our newsletters 
 
• BUCS® 
• CHIPS® 
• CUBIC® 
 
 
Contact Us 
 
sales@drfrey.com 
 
800.659.3739 
 
Website: 
www.drfrey.com 
 
 
 

mailto:shelleyk@drfrey.com
http://www.drfrey.com/newsletters.html
http://www.drfrey.com/newsletters.html
mailto:sales@drfrey.com
http://www.drfrey.com/


 
 
25th Annual User Conference 

Great Success 
This year’s user conference was very successful 
with clients attending from all over the country to see 
the latest on the improvements planned for their 
Frey Software applications. 
 
Our evening event was a dinner cruise on 
Celebrations Riverboat.  There was a rain delay in 
starting the cruise this time but the storm passed 
through quickly and the beautiful evening weather 
prevailed. Once out on the river, everyone enjoyed 
the scenic views, live entertainment, prime rib, and 
sunset cocktails! 
 
Shelley is already busy working on next year’s 
conference.   One possibility is a return to Great 
American Ballpark for a Reds game!  The dates for 
next year’s conference are August 14 – 16, 2016. 

Plan now and put it in your budget to join us 
next year in August for the Annual User 
Conference.  Contact Shelley at 800-659-3739 to 
make your reservations.  We look forward to seeing 
you there!  

                                 
Spotlight on:  Santa Rosa County 
Tax Collector, FL 
Name: Michael Boddy, 
Finance Director 
Size:  48 Employees     
Frey Software:  BUCS® & CHIPS® 
Years:  12 

 
Michael Boddy, Director of Finance, works for the 
office of Santa Rosa County Tax Collector in Milton, 
FL.  His office, a county governmental agency, 
collects property taxes for the county, and issues all 
motor vehicle & vessel titles and registrations along 
with hunting & fishing licenses.  Mike has a 
Bachelor’s Degree in Accounting with a minor in 
Finance and a MBA and has worked in his present 
position since 2001. 
 
Mike told us that he was not involved in the decision 
to use Frey Software since during that process he 
was serving in Iraq with the Florida National Guard 

124th Infantry (thanks for your service, Mike!).  He 
does, however, believe that Frey was chosen due to 
its ease of use and how well suited BUCS® is for the 
job.  Mike says they use BUCS® to manage all of the 
office’s accounting including Accounts Payable. 
 
When asked what he likes best about BUCS®, Mike 
explained it was hard to choose just one.  “However, 
I think my favorite thing right now is the special 
interface module that works with our collections 
software, Grant Street.  It has made everything 
extremely efficient and reduced our chance of 
manual errors by allowing us to virtually automate 
our postings for our daily collections.”  
 
We finished the interview asking what Mike likes 
best about Frey.  He replied by saying that Frey has 
a great knowledgeable technical support team and 
helpful office staff.  “Between John, Dean, & Adam, I 
don’t think I have ever had an issue that couldn’t be 
solved relatively quickly.  And your user conferences 
aren’t too bad either!”, Mike said.  Thanks for the 
kind words, Mike, and be sure to come back for that 
conference again next year!  
 

Tips & Tricks 

From Support 
 

 
 

 
By Adam Best 

 
A/R Receipt Reversals:  In BUCS® 12.0, the user 
now has the ability to post a note to explain why the 
reversal is being applied.  There is a 256 character 
limit.  The new A/R Receipt Reversal Note field will 
print on the A/R Receipt Posting Journal.  It can also 
be viewed in A/R Customer Maintenance on the 
History tab by clicking on the Reversal Line item and 
viewing the detailed information on the Custom 
History transactions. 

 
A/R Receipts Transaction Log Reprint:  For 
organizations that do not ordinarily print the A/R 
Receipts Transaction Log, with BUCS® 12.0, there is 
now the ability to regenerate these reports.  This can 
be done via the A/R Receipts Transaction Log 
Reprint located on the File/Utilities menu.  The A/R 
Receipts Transaction Log Reprint allows the A/R 



Receipts Transaction Logs to be reprinted at any 
time. 
 

 
 
 
 
By Dean Eldridge 

 
New Uncommitted Exception Report:  BUCS® 
12.0 offers a new reporting option for users that 
budget their expenditures.  This new report is 
accessible via the drop-down General Ledger menu 
option.  The report options include Account Ranges 
(which can utilize wildcards), Report Spacing, and 
Account Status options.  When printing this report, 
only accounts within the selected ranges with a 
negative uncommitted amount will appear.  This new 
report offers a quick and easy means to list expense 
accounts that are currently over budget. 
 
Check Reconciliation:  A new “Unclaimed” status 
has been added to the Check Reconciliation 
process.  This new status will have the same 
attributes as an Outstanding check.  However, it 
allows for easy separation of those unclaimed 
checks from Outstanding and Cleared transactions.  
The new Unclaimed status would primarily be used 
for checks that haven’t been cashed after a specified 
number of days but cannot be voided yet.  This 
supports regulations in some states which mandate 
when these Unclaimed (sometimes called 
Stalemate) checks can be voided.  In some cases, 
the amount of these checks must be sent to the 
state.  By marking these checks as Unclaimed, they 
can be tracked separately on check reports and 
during the reconciliation process.  Along with the 
status, these unclaimed checks can also have a 256 
character comment attached.  This comment allows 
the user to enter specific information concerning the 
check that would be useful as a future references. 

 

 

By Mike Emmerich 

Chart of Accounts – Budget Item Detail:  A 
“Budget Item Detail” button has been added to the 
Current tab for Expense and Revenue accounts 
within the Chart of Accounts menu.  This is for 
BUCS® users that have the Budget Planning module 
and use the “Item Detail” button to key in items that 
make up a budget amount.  By adding the “Budget 
Item Detail” button to the Chart of Accounts, all 

users that have access to the Chart of Accounts can 
see what makes up the Budget for any particular line 
item.  This is a huge benefit to the department heads 
as they can see the allocation of their budget at a 
glance as opposed to depending on an Excel 
spreadsheet.  Typically, only the Finance Director 
has access to the Budget Planning module, so 
giving users access to what makes up the budget in 
the Chart Accounts is a very nice benefit to the other 
BUCS® users. 
 
Projects:  When Viewing or Editing a Project, a 
“Paid Invoice Total” field has been added under the 
Paid Invoices tab.  This field shows the Total of all 
items under the “Paid Invoices” tab.  Before this field 
was added in BUCS® 12.0, users would have had to 
add up each item in order to get the total amount 
paid on the project if they were looking at the 
Projects screen.  Note:  Journal Entries are not 
included in this total.  If you made entries or 
corrections via J/E, those items are not included of 
this total. 
 

 
 
 
 
By Garrett Frey 

 
Data Back-ups:  At the 2015 User’s Conference, I 
talked about the importance of backing up your data 
and possible methods of backing up your data.  I’ll 
be going over this again to show the importance, as 
well as giving those that were not able to attend the 
conference the opportunity to also learn these best 
practices for backing up your data. 
 
There are many reasons why you should back-up 
your data.  They range from the potential for human 
error and hardware failure to power interruptions and 
natural disasters.  This is why it is important to run 
back-ups on both a scheduled and a task basis. 
 
Scheduled back-ups should be a part of your daily or 
weekly work routine.  By making it a habit, you are 
less likely to forget backing up your data.  Task 
based back-ups should happen when it takes longer 
to re-enter the data than it does to make a back-up.  
You can set up task based back-ups to begin when 
you perform certain tasks in your Frey applications 
back-up locations screen.  On the Frey Software, 
this is located under System Controls/Edit/ 
Preferences/Backup Locations. A great tool that can 
be set up on your PC is automating the scheduled 
back-up process.  This can be done with a batch 
script and Windows Task Scheduler. 



You have many options as to where you can store 
all of this back-up data.  You can store it on a 
physical device such as a USB flash drive or an 
external hard drive.  USB flash drives are great for 
task based back-ups since you can keep one at your 
desk or on your car keys.  External hard drives make 
for great scheduled backup drives since they can 
store more data.  Another option for storing your 
back-up data is on the cloud.  There are many cloud 
storage options out there.  Google Drive and 
DropBox are great for cloud storage if your data size 
is relatively small.  There are some business class 
options out there like Zoolz and Just Cloud that offer 
larger amounts of storage space and extra security 
options. 
 
Do your own research to determine what suits your 
company’s needs and start a routine today of regular 
back-ups! 

 
 
 
 
    
By John Milleck 

 
Revenue and Expense Analysis:  In the 12.0 
version of BUCS®, the user has the ability to run a 
Revenue and Expense Analysis report which is 
located on the General Ledger/Reports menu.  This 
report is automatically sent to Excel. Note: the Data 
Dictionary module is required. These reports only 
allow for current Fiscal or Calendar year unless Prior 
Period reports have been setup in System Controls. 
 
 
 
 
 

Once the type of year is chosen, the user will select 
the month/year.  The user can specify a range of 
Revenue and/or Expense accounts they wish to 
appear on the report which can also contain a 
wildcard character “@”.  The user has the ability to 
double space the report, exclude inactive accounts 
& accounts with no amounts, and to print the budget 
column on the report.  The Analysis Report that is 
run for both Revenue and Expense accounts will list 
a Year-To-Date column along with Totals per 
Account and Net Totals.  The Net Totals line on the 
report will be the Net of the Revenue totals minus 
the Expense totals.  Each column lists each month 
based on the type of year chosen.  Totals per month 
per account type will be listed. This report can be 
generated for a future period as well by going to 
General Ledger/Reports/Future Period Reports 
menu.   
 
Vendors: There is now the ability in BUCS® 12.0 to 
lock the Default Pay Method for a vendor.  Under the 
Default Payment Method, there is a check box to set 
the Lock Default Payment Method.  This is located 
under Vendors Maintenance on the General tab.  
When an invoice is added to a vendor that has this 
option checked, the Pay Method field will be 
disabled and the user will not be able to change the 
pay method.  

Plan to Attend Next Year! 
Where are you?  Budget to be the best!  Don’t forget to include  

next year’s  User Conference in your 2016 budget. 
 

2015 USER CONFERENCE 


