
  CHIPS® is an easy to use  
fully integrated payroll system 

designed to sync perfectly 
with the  

BUCS® Fund Accounting 
System.  Allocating your 

payroll expenses has never 
been so easy! 

 

                          Newsletter   

     
A notice for the latest release of the CHIPS® 
Payroll System 12.0 was e-mailed to all 
clients in December.  After compiling the 
results from the annual survey and meeting 
to discuss various ideas and suggestions, 
several improvements were made to CHIPS®. 
 
Please take the time to read over the New 
Release Letter for the details of all the 
enhancements and improvements for 
CHIPS® 12.0.   
 
And be sure to check out the Support Tips 
portion of the newsletter as well.  Remember, 
we take your comments and suggestions 
seriously in order to provide you with the most flexible and easy to use 
payroll system in the market.   
 

 
CHIPS® Module Spotlight! 

ACA Reporting 
  

The Affordable Care Act (ACA) is changing the 
payroll landscape with all the various 
requirements employers are being asked to 
implement.  Some of the proposed requirements 
have been delayed while others are being 
implemented each year.  With the release of 
CHIPS® 12.0, Frey introduced the ACA 
Reporting module to our payroll system. 

 
For those employers that are considered a Small Employer and have an 
Employer Health Plan of Self-Insured, the module will produce the 1095-B 
and 1094-B forms.  All other combinations of employers and health insurance 
types will have the forms 1095-C and 1094-C created. 
 
This module is used to generate the forms needed to track the insurance 
enrollment requirements.  The forms generated by CHIPS® 12.0 are 1095-C, 
1094-C, 1095-B, and 1094-B.  These are generated using a blank piece of 
paper meaning that no pre-printed forms are necessary.  If the user also has 
our Web Services modules, having the ACA module will allow the employee 
to be able to view their 1095 information on the internet. 
 
If this feature sounds like something you would like to add to your CHIPS® 
system, contact us and we will be glad to get the ball rolling!   
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2016 User Conference 
 
Contact: 
Shelley Kelly 
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Contact Us 
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800.659.3739 
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Customer Corner 
 
Your feedback is important to 
us.  Please email us your 
questions, comments, or 
suggestions.  
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26th Annual User Conference 
in Planning Stage 

 
Plans are underway for the 26th Annual User 
Conference at the Embassy Suites River Center in 
Covington, KY.  The dates are August 14th - 16th, 
2016.  Users from across the US will gather to learn 
what is new, share information, and discover best 
practices and tips which will enhance your 
operation’s efficiency and productivity.  We look 
forward to your input! 

 

Take advantage of our early bird rate…Save $100 
off the registration price (we must receive payment 
of $595 per person before April 30th). 

This year’s evening event is a Cincinnati Reds’ 
baseball game.  The Reds will face off with the 
Miami Marlins while we enjoy classic baseball game 
fare in the Great American Ball Park’s corporate 
suites featuring lavish catered food and both indoor 
and outdoor seating. 

Reserve these dates (August 14th-16th) – contact 
Shelley at 800-659-3739 to make your reservations.  
We look forward to seeing you there! Stay tuned for 
more details…   

 

Frey & Company was pleased to welcome the 
following new clients: 

Flowing Wells Irrigation District, AZ 
Mayer Water District, AZ 
City of Plymouth, IN 
Town of Speedway, IN 
Summit County DOES, OH   
 
 

Spotlight on: Yvonne Griffin 
City Administrator   
City of La Vernia, TX 
Population:  1249   
Frey Software: BUCS®/CHIPS® 

Years:  2  
 

La Vernia is located approximately 25 miles SE of 
Austin, Texas.  The town was settled in 1850 and 
was officially named La Vernia in 1859.  The 
community incorporated in 1980 and has slowly 
grown to its current population of 1249. 
 
The city is a municipality and its current 
administrator, Yvonne Griffin, brought BUCS® & 
CHIPS® into her office.  Yvonne has over 15 years of 
experience as a Finance Director.  In fact, she used 
BUCS® and CHIPS® at her previous job and was 
influential in getting Frey software installed at of La 
Vernia. 

When asked why she chose CHIPS® for La Vernia, 
Yvonne said she enjoyed working with Frey software 
in the past and wanted to use it again.  CHIPS®, 
Yvonne said, is easy to use “due to the simplicity yet 
highly functional design” of the program.   

Yvonne’s reply when asked what she liked most 
about CHIPS® was, “That everything I need for 
payroll can be done in just few easy steps.”  She 
added, “I really like that I can scan and attach copies 
of original documents.  When I need to reference the 
original in the future, it is available with through the 
click of a the mouse.” 

To conclude the interview, Yvonne was asked what 
she liked best about Frey.  Her reply was simple and 
to the point.  “Customer Service!” she said.  “It’s A+!” 

Thanks, Yvonne.  We are glad you returned to the 
Frey family!   

 

 

 

 



Tips & Tricks From 
Support 

 

             By Adam Best      
 

Employee Labels:  In CHIPS® 12.0, when printing 
labels on a laser printer, a new preview option is 
available.  The new preview option can be handy to 
show which employees are included on the labels 
before printing them.  Many times this may keep 
from wasting labels on erroneous printing.   
Note:  Use standard Arvey 5160/8160 1”x25/8” 
address labels.  
 
Employee Brief Report:  When printing the CHIPS® 
Employee Brief Report, the default setting is to 
include the Mailing Address.  This can now be 
changed.  There is an option under Addresses which 
allows the user to select Mailing (where they have 
their mail sent) or Residential (where they live) 
addresses.  This selection be also set up as a 
default under Preferences. 

 

           By Dean Eldridge 
 

FUI/SUI Reports:  CHIPS® 12.0 has two new 
reports available.  The reports are for the Federal 
Unemployment Insurance (FUI) and State 
Unemployment Insurance (sometimes referred to as 
FUTA & SUTA).  These reports can be accessed 
from the REPORTS menu option.  The new reports 
will provide Detail (listing each employee) and/or 
Summary Results.  Date and Employee ranges can 
be entered to filter the information displayed on the 
reports.  For users with the Data Dictionary module, 
these reports can also be sent to Excel®.  The 
reports will list the Gross Pay, the FUI/SUI 
applicable Gross amount, the Excess amount as 
well as the FUI/SUI amounts paid.  This report 
utilizes the FUI/SUI fields for the Federal/State 
Unemployment % and Federal/State Unemployment 
Max that was set up on the Federal and State Tax 
Codes and Tables screens.  These reports are used 
for filing the Unemployment Insurance reports 
necessary for your entity. 

 
Year End Report:  In CHIPS® 12.0, the Year End 
Report now includes the total number of employees 
that make up the Grand Totals on the report.  This 
could be useful in seeing the total number of 
employees that were paid during the year as well as 
easily recognizing the number of employees 
receiving W2s for the year.  This total will be on both 
the Year End Report (accessible via General-Year 
End Report) as well as the Yearly Report (accessible 
via Report-Yearly Report).  The Employee Count is 
located on the last page of these reports 
immediately to the right of the heading of Year End 
Grand Totals. 

  By Mike Emmerich 

Employee Maintenance “Notes”:  The Notes Tab 
now has the ability to filter the notes that are listed in 
the grid by Date Range, Follow-up Date Range, 
Author Range, and Type Range.  Once you fill in 
your selection criteria, click on the Refresh Note 
button and the grid will re-load based on the ranges 
specified.  An example of this would be to click on 
the Type Range and change the drop down 
selection to Performance Reviews.  You now see all 
Performance Review notes.  To reset the grid, click 
on the “Reset Ranges” buttons. 
 
Employee Notes: When accessing Employee 
Notes, two new columns have been added to the 
grids listing the notes.  These new columns contain 
icons to indicate whether or not the note has a 
Document  or an Image  assigned to the note.  
This is very helpful.  For instance, when you know 
you are searching for Notes that have an attached 
document, you can skip past those notes that have 
an image attachment. 
 

 By Garrett Frey 
 
Remote Support:  Donald R. Frey & Company, Inc. 
has always treated customer support as a top 
priority.  It’s our job to assist you with whatever 
problems you may encounter with our software.  
One of the ways that we assist you is through our 
remote desktop connection software. 
 
Towards the end of 2015, we switched from using 
Remote HelpDesk to TeamViewer. With new 



Plan to Attend! 
Where are you?  Budget to be the best!   

Don’t forget to include this year’s User Conference in your 2016 budget. 
 

releases of Windows, anti-virus software, and 
differing network and firewall settings, it was 
becoming more and more difficult to connect to our 
users. 
 
TeamViewer became the replacement after 
considering many different options.  We had used 
TeamViewer before with a handful of customers that 
had had connection issues with us in the past.  
TeamViewer is also well known within the IT 
industry. 
 
The menu changes in Frey Software were minimal.  
To access the remote desktop connection, just go to 
HELP/Remote Support.  This change was the same 
across all three of our applications. 
 

   By John Milleck  
 
Employees Search Sequences:  CHIPS® 12.0 
Search Sequences have received new features.  
When using the Employees Search Sequence of 
Recent Employees, a column was added to show 
the date and time the employees were accessed.   
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

This column’s location is the last one on the right in 
the Employees Maintenance screen.  When the 
Advanced Search sequence is used from within the 
Employees Search Sequence, there is the ability to 
print the search results.  The option to Print Search  
Results is located below the Results grid.  If the 
option in Security Preferences is set to always 
protect the Social Security number of the employee, 
the number will be protected on the report. 
 
Reports: CHIPS® 12.0 gives the user the ability to 
select which account types appear on the 
Distribution to G/L Report.  There are checkboxes to 
select Revenue, Expense, Asset, and Liability 
accounts to print on the report. With this update, the 
Withholding Invoice Report prints the G/L Account 
Description.  Prior to this, the G/L account number 
was only listed.  Having the description print next to 
the account number makes it much easier for the 
user to review the report.   
 
 


