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use and implementation, with 

intuitive design, robust features, 

and flexibility for small to 

medium sized utility billing and 

customer information 

management. 

 

Newsletter                             

 

 

Talking about CUBIC® 

 

CUBIC
®
 13.0 was released to our customers in February 

2017.  The 13.0 Release is chock full of improvements 
throughout. To learn more about the many enhancements, 
access the New Release letter when you are logged in to 
your CUBIC

®
 system by going to Help and clicking on the 

Release Letter.  
 

 

Payment Assistance Module 
 
Many utilities have customers that require help in paying their utility bills.  
Properly managing the funds provided by the various assistance programs 
can be a tedious task.  CUBIC

®
 now offers just the solution, the new 

Payment Assistance Module. 
 
This module will automate the 
management of funds received from 
the various programs which offer utility 
subsidies for your customers.  These 
programs are wonderful for the utility 
customers but can cause a burden for 
the utility trying to keep track of all the 
rules for these types of payments.  
Properly managing the assistance 
funds also involves some complex 
accounting maneuvers.  Clean 
accurate reporting of all related activity 
and balances is a must and the 
Payment Assistance module ensures 
the integrity of the process. 
 
The Payment Assistance Module processes include receipts, reversals, 
applications, refunds, transfers, and journal reporting.  This module makes it 
as easy as selecting the customer, entering the amount of the payment 
assistance received, selecting the pay type, selecting which  service the 
assistance should be applied towards, and printing a receipt for the payment 
received.  This can be done automatically during a billing or adjustment 
process or entered manually by the user at any time.  A Payment Assistance 
Journal reports on all activity associated with the money going into and out of 
Payment Assistance balances. 
 
The Payment Assistance Module fully automates what otherwise would be a 
very cumbersome and tedious process.   
 
If this sounds like a good fit for your organization, contact Frey Municipal 

Software at 800.659.3739 or e-mail us:  sales@drfrey.com.    
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Spotlight on:   

Torrington Water Company, CT  

Heather Stannard, Utility Clerk 

Frey Software:  
BUCS

®
, CHIPS

®
, & CUBIC

®
 

Customers:  10,013 
Client:  Since 1999 
 

Established in 1878, The Torrington Water Company, 
located in Torrington, Connecticut is a private water 
company currently employing 17 people serving five  
towns and over 10,000 customers.  Heather began 
her career with Torrington seventeen years ago in the 
year 2000. The Torrington Water Company has been 
utilizing the complete suite of FREY applications 
since 1999 with Secretary/Treasurer Cathy Roscello 
in the driver’s seat on the finance and payroll 
applications.  
 
Torrington Water Company initially chose Frey 
Software

 
because the applications are user friendly 

and offered a complete solution with integrated utility 
billing, finance, and payroll.  Heather uses CUBIC

®
 to 

bill such items as private and public fire protection 
and water.  CUBIC

®
 is also used for billing accounts 

for chargeable utility components and flat rate service 
on install charges. 
 
When asked what was best about CUBIC

®
, Heather 

told us that it’s very easy to navigate through the 
system.  “You can easily switch from customer 
maintenance to interactive billing with just a couple 
of clicks of your mouse!” 
 
In closing, we asked what Torrington Water 
Company liked best about Frey Municipal Software.  
“All the applications at Frey & Company are so user 
friendly and the support is exceptional!  Dean is one 
of a kind – always helpful – goes above and beyond!” 
 
Thanks for the kind words Cathy and Heather!  We’re 
glad that you chose Frey Municipal Software as your 
software provider!   
 
 

 

 

CUBIC® Release 13.0 Webinar 
 

We are still developing the format for the CUBIC
®
 

New Release 13.0 Webinar. Stay tuned for the 
release date!  This  webinar will be posted 

online for your viewing convenience.  A Webinar E-
mail and Release 13.0 outline will be e-mailed to all 
CUBIC

®
 users once the webinar is available.  The 

New Release Webinar will last approximately one 
hour and include a demonstration of the 
enhancements and additions included in this latest 
release.   

CUBIC® Tips & Tricks Webinar 
 

The CUBIC
® 

Tips and Tricks Webinar is in 

development – a release date will be announced 

soon!  This  30 minute webinar will provide a 

demonstration of the ever popular “CUBIC
®
 Tips and 

Tricks” hosted by one of your favorite Frey Municipal 

Software application specialists.  An e-mail will be 

sent to all CUBIC
®
 users when the webinar is 

available for viewing.   
 

 

Tips & Tricks From 
Support  

 

 
 
By Adam Best 

 
Customer Maintenance:  CUBIC

®
 13.0 offers the 

ability to change the service sequence of a service.  
This can be useful if for example, the sewer service is 



not matching up with the water service or if there are 
multiple services and the order is not correct for the 
handheld system.  To access this option, go to 
Customer Maintenance and on the Services tab, 
select the service and press the Change 
Rate/Sequence button and select Change Service 
Sequence.  A new sequence can be entered and the 
system will go through all the necessary files to adjust 
the service sequence number assigned to the 
services. 
 
Export:  If you want to create a one line customer 
report in Excel™ and you have the Data Dictionary 
module, it’s easy.  Go to File and Export.  Select the 
customers table and click on OK.  This will give you 
the option to select whatever you would like on a 
custom exported report from CUBIC

®
 to Excel™.  

Each customer will only take up one line on the 
report. 
 
Balance Transfer:  In CUBIC

®
 13.0, there is now the 

ability to use a Reference field when doing a Balance 
Transfer.  This Reference field can then be viewed 
when checking the history of the balance transfer and 
on the Balance Transfer journal. 
 
 

 
 
 
 
By Dean Eldridge 

 
Lock CUBIC

®
:  The Lock CUBIC

®
 option, which is 

located on the FILE-UTILITES menu, can be used to 
lock users out of CUBIC

®
 for various functions during 

which no one else should be using the system.  When 
opened, this option prompts the user for a Lock 
Message.  This allows the user to let anyone 
attempting to login to the system know why the 
system is currently unavailable.  The Lock option is 
accessible for those users within the MASTER or 
SUPER security groups.  This option can be 
beneficial during the month end processes.  The Lock 
Message not only lets the other users know why the 
system is locked but can also let them know how long 
to expect the system to be locked. 
 
Customer Bill Reprint:  A customer’s bill can be 
easily reprinted from the Bill/Pay History screen within 
Customer Maintenance.  From the Bill/Pay History 
screen, highlight the bill to reprint and click on the 
Reprint Bill/Adjustment button located toward the 
bottom of the screen.  This button will only be 
enabled when highlighting a bill or an adjustment.  
This option allows for a customer bill to be reprinted 

easily without having to use the actual Bill Print 
option. 

Work Order Cancelling: An additional option can be 
used for Work Orders instead of deleting them.  
There are three status options for Work Orders.  
These are Issued, Completed, and Cancelled.  An 
example would be if a Work Order was initially 
entered into the system but for some reason is no 
longer necessary.  Instead of deleting the Work 
Order, the Work Order can be marked as Cancelled 
with a Cancelled date.  This keeps a record of the 
Work Order being generated.  Deleting a Work Order 
would only be used for Work Orders that were 
entered in error.  Work Orders that are entered but 
are no longer needed can be Cancelled instead of 
Deleted.  This would allow a record to be maintained 
of the Work Order within the history.  To Cancel a 
Work Order, merely edit the Work Order and change 
the Status to Cancelled.  A Cancellation Date will 
then become enabled to store the date it was marked 
as Cancelled. 

 

 

 

By Mike Emmerich 

Third Party Notification:  There is a field under the 
Service Location tab labeled “Handling Indicator”.  
This field is a single character field using either a 
number or a letter.  The field will print on the 
Delinquent Shut Off Journal allowing the user to see 
accounts that have a code listed.  This would show 
the user those accounts that might not be eligible to 
have the service turned off.  Some samples of codes 
are:  M for Medical Needs, must leave Water, Electric 
and/or Gas on or possibly calling someone first 
before doing a shut-off such as Code P, call the 
Parents or Code C, call the Children before shutting 
off the service. 

 
Bill Pay History:  “Transaction Types” have been 
added to the bottom of the Bill/Pay History screen.  
This gives you the ability to select only the transaction 
types you want listed in the History grid.  The boxes 
that have been added are Select All, Select None, 
and Refresh History buttons along with options for all 
Transaction Types.  If a walk-in customer wants to 
see the last year of payments, you can click on the 
“Select None” button which removes all checkmarks 
under the Transaction Types, select “Receipt”, and 
click on “Refresh History” button.  This will show you 
the last 19 payments on the screen.  To give them a 



Print Screen of this information, press and hold the 
Shift Key while pressing the F7 Function Key.  This 
will allow you to print the information.  If the customer 
would like to see the last 19 bills, the same process is 
repeated to show the bills. 
 
Customer Service List:  The balance of each 
service has been added to the Service List, which is 
in the last column for each service.  It will show the 
Current Balance at the time the report is run.  The last 
page shows the Service Type Totals such as Water, 
Sewer, Gas, Electric, and Un-Metered with the 
balance being added to these totals.  The report then 
further breaks down the services to Total Active, Total 
Inactive, Total Final, Total Deleted, and Total 
Services, where each of these lines now show a 
balance associated with them.   
 
Example of Service List below with Balance:  
 

 
 

 
 
 
 
By John Milleck 

 
Rates Maintenance:  An option to flag an individual 
rate as “Overpayment Exempt” gives the ability for a 
rate to not receive monies that would result in a credit 
balance.  This option is located under the General 
option and on the Rates Maintenance tab.  While 
editing a Metered or Unmetered Rate, the option to 
check the box “Overpayment Exempt” is located on 
the General tab on the lower right hand side of the 
screen.  This option is useful for users that have a 
rate associated with a customer that is charged a 
small amount per billing period.  This would force the 
overpayment monies to be applied to a rate that bills 
a larger amount.  The option also becomes useful for 
users who do not want a specific service to receive 
credit balances which would force overpayment 
monies to be applied to a specific service.  Note:  If a 
customer only has one service assigned to their 
account and it is flagged as Overpayment Exempt, 
that service will still receive overpayment monies as 
the system would not have any other option to 
distribute the overpayment. 
 
Adjustment: The user has the ability to associate an 
Adjustment Type when posting an adjustment to a 
customer’s account.  Adjustment Types can be added 

and edited by going to the General option and 
selecting “Adjustment Types”.  These types are user 
defined and can be edited at any time.  Adjustment 
Types gives the ability to label adjustments when 
being processed.  This is especially useful for 
reporting on adjustments.  For example, “Leak” would 
be an adjustment type that a user would assign to 
adjustments being processed for leaks.  The user 
now has the ability to run a Billing Journal for 
Adjustments that had the associated Adjustment 
Type of Leak.  The Billing Journal would then list all 
Leak Adjustments for the specified date range.  This 
makes it easy to report a listing of how many leak 
adjustments were processed in the system in a given 
time frame. 
 
Customers:  The Customer E-mail field, Customer 
Additional E-mail field, Owner E-mail field, and Owner 
Additional E-mail field allow more than one e-mail 
address to be entered.  When using multiple e-mail 
addresses in these fields, the e-mail addresses must 
be separated by a semi-colon.  A maximum of 5 e-
mail addresses can be entered into each e-mail field.  
This allows multiple e-mail addresses for a customer 
to receive E-Bill notifications, requests for forgotten 
PINs, ACH payment notifications, and E-Delinquent 

notices.  


