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DONALD R

Donald R. Frey & Company Inc.

Background

Since 1974, Donald R. Frey and Company, Inc. has been engineering and supporting some of the most innovative softw
padkages in the industry. By specializing in the needs @fgitvernment, neprofit, and utility sectors, Frey has propelled itself

to the forefront as a technological leader. To insure proper attention, Frey focuses on three software apgld@®Shiind
accounting,CHIPS® payroll, andCUBIC® utility billing. A simple promise of providing superior products and uncompromising
customer support is the pledge that Frey has made since the beginning.

From the beginning until the early 1980s, specialized software was provided on a variety of propsttary. $lapplications
had to be written for specific makes and models of computers. Everything was verynsumiow and expensive to develop.

In 1982, Frey and Company redesigned and rewrote its specialized applications in a generic programming langulidéXor the
operating sys e m. It p r o nbridge that woald dll@v u$ to eperdte on almost any computer. In 1985, we began
offering our software on personal computaraning theDOS operating systenin the following years, the use of DOS grew with
networks. UNIX began losing market share in the late 1980s because hardware compariaborirgéNIX to keep custmers

from migrating to competitive systemsetworkedpersonal computers were becoming pheform of preference

In the summer of 1995;rey & Companydeveloped annternetweb site. It was an immediate success. People were using the
internet to search for the specialized software we offered. Todaya firimmary means of marketing our products. It has also
provided numerous other befits tothe company andur clientsincluding software updates and fixes via Remote Helpdesk

During this period, we recognized the demand for graphically basedssefsuch aslicrosoft® Windows®. Windows® 95 was

being released and it appeared to lygeat improvement oval/indows® 3.1 We started the migration to GUIs (graphical user
interfaces) and updated systems for the Year 2000 date requirement€UBH&® utility billing system was released in 1996.

It was ourf i rTsued Windows® GUI prodict. This new software would run on any system that can suppditrasoft®
Windows® 95 or later interface. It would run on PCs and networks such as Novell, NT, and UNIX. We offered free software
migration, including file conusion, to all customers omgport.

What about benefits? Consistency is Hig benefit, if the developer usedlicrosoft® Windows® design guidelines. Character
applications had no design standards to follow. Every developer createdeiules and styles. fiTrued Microsoft®
Windows® applications behave in a very predictable fashion. This makes them easier to learn and use. If you use products |
EXCEL® andWORD®, you have an excellent basis for understanding how Frey applications behave. Today, users find UNI;
and DOS ¢ beforeign

In 1998, we recognized an additional benefit from ithernet. We realized that we could easily distribute interim software
updates using thimternet and -nail. Our customers have greatly benefited from this innovation. We not only le@paiiucts
bug free we alsgprovidenew improvements on a regular basis.

In 2002, the availability of high speédternet connections permitted us to begin offering remote traamdgsupport This has
proven to be of great value to clients who areadisbr neegersonalizedraining. It has proven to be both casfective and
convenient.

2003 marked a period of the adoption gdaperlesspproach in using our software. New hardware technology had driven down
the cost of imaging and storage. It was~v more affordable. Because of that, wgroduced theability for clients to image
documentsand attachthem to electronic records. Wearther integratednternet capabilities into the software pyoviding
embeddedemail capabilities wherever appropdgatWe began providing prograpreferencesthat allowed a user to adapt
program options to their selected preferences. All of the changes were targeted at improving the powerofnusdeaseur
software.

In 2005 we created web site and server to hosh internet customer inquiry and payment functions for@tBIC® utility

billing system. Clients have reported that they have been experiencing up to a thirteen percent drop in customer callss This drc
due to the availability of bill payment and congption information on theveb. Internet payments have reduced the number of
delinquent accoun@nd shuffs. Customers now have the ability to charge the utility bills on a credit card, avoidintigena

Today, Frey and Company serves clients througkiee US. and abroad using higépeed communications and the . Our
software focus is ofiund accountingand utility billing. Our products have been nationally reviewed and recdingld marks
Our plans call for continued growth in our specédtiseizing opportunities to expand in adjunct products as opportunities are
presented. Our customers are loyal. They have confidence in our ability to harness technology in an orderly andidmely fas
They know we will be there to serve and sogipthem as we have since 1974, and for many, many years to come.
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Frequently Asked Questionsé

Will it meet my needs? Frey software is designed to meet the needs of small to medium government, nonprofit, and
utility institutions. It is also well suited for gartmental operations in large orgaatians.

Is it flexible? we have been developing and deploying our specialized applications since the 1970s. We have
continuously refined and expanded these products. They are also extremeindoriaptable, andable.

Easy to use?Developing software that is easy to use is very complex. It requires that a great deatiohditegiven to
understanding how the user processes their work. We have been students of these processes since the mid nineteen seventie

Reliable? Because our software has been evolvingalonost four decadedt is extremelyfeature rich.error free, and
forgiving of mistakes.

Economical? Frey Software is value priced. Prices are based on facterstend to each application. We empimodule
and token pricing to provide our customers with the best combination of features and value. The caftWarscaled to the
needs of each agency.

Easy to upgrade? We have engineered our applications in a modular fashion so that the purahigsbuys the
capabilities that are required for their operation. Modules may be added at any time, as needs pgeadefeds are
nominal.

Special haidware/software? Frey Software operates on just about any system that supports a rwidersoft®
Windows”® interface. Most manizations have such systemsplace. No special hardware or software is required for the
basic applietions.

Ease of Installatior? Frey and Co. strives to make the installation of our software effortless. Loading new software
and updates is as easy as inserting a CD and pressing a key dt owty. takes a few nmutes.

Support? Superior support is our mandat®ll of our productsinclude integrated remote desktop assistané® can
instantly connect to your system to asysti with a prokem. We have a highly accessiblepport staff that is extensively
trained on our products. Improvements anftware umlates are provided fres-chargeto clients who maintain a support
and maintenance agraent with Frey.

Training? Frey& Company offers several trainingioonsincluding:
e Regularly scheduled training at Frey & Company offices
e Onsite training at your location
e Internet/ web training
e Annual Userbs Conferences for conti nuucatgn education ar

e Newsletters to keep clients informed about the latest technology and industry related developments

New technology?0ur goal is to provide ourut ¢ b ivwdannew teshindlogy piovee r p et
beneficial, it is provided to awclients, on support, as a part of our annual upgrade at no additional cost. This means that you
never have to endure a major conversion or purchase nemassfigainin 1996 we upgraati our clients from DOS and

UNIX to Windows®. The upgrade includedehyear 2000 changes and vasvided at no additional cost. Our clients

have seamlessly migrated to all new versiong/asfdows® without any added sbfare expense.

Data Conversions? Assistance with data comgions is available. We offer free converstonls. A conversion service
is also available for those whiequireadditional asstance.

References?Established in 1974&rey & Co. has customers thrchauit the United States and abroad. We will be happy
to provide references upon requestome of ouclients have been with us in excess of twditg years! Our customers are
our best sales represétes!

Why should I purchase Frey & Co. Software?Frey & Co. has a firm commitment to provide statehe-art
products and support that have beenvaied since 1974Dur commitment to superior customer service is unwaveyiogr
software is always ufp-date. When you purchase our products, you are also acquiring over a-geattey of intense
application expertisand dedietion to customer satia€tion



Frey Software Value Added Features
For The End User

Application Experts: Providing these specialized applications since 1974

True Microsoft Windows design since 1996: Mature error free applications

Familiar: True Microsoft graphical design operates like WORD and EXCEL

Logical: Designed to work like users think, based on years of client's suggestions

Intuitive: Exhaustive error checking and edits to minimize problems

User Preferences: Individual preferences can be stored and automatically recalled, very convenient
Flexibility: ODBC compliant software for interoperability

Embedded: Hot links to WORD, EXCEL, Crystal Reports, Internet, e-ma i | maps, Gl S,
Documentation: Hard copy manuals, electronic e-book® manuals, and MS HTML on-line help
State-of-the-art: Major software improvements every year in annual updates

Extensive use of imaging reduces filing and paper clutter, retrieve source documents at a click of
your mouse!

Technical Support: Knowledgeable staff readily available to answer questions
Drill Down: Extensively used throughout the systems
History: Extensive options to retain history, including document imaging and scanning

For The Administrator

Painless setup: Drop in a CD, push a few buttons, and you are ready to run

Hardware friendly: No special system requirements or complex data bases required
Security: Control user access and protect information. Extensive logs, active user tracking
Active users: Tracks active users and what programs they are using

Audit Trails: Extensive report audit trails with user ID tracking

MS Windows Graphical User Interface: Minimizes the learning curve

State-of-the-art: Always current via system of annual updates

Improvements: You have a voice via surveys, user conferences and suggestions

Internet Updates: Updates keep your software error free, requires no special technical assistance
Internet training that is time saving and cost effective

Integrated: All Frey software applications are highly integrated

Interoperability: Using ODBC, Frey software works seamlessly with other applications
Microsoft SQL database optionally available for enterprise scale operations

Pricing: Allows you to select the system components best suited to your needs

Reliable: A mature, stable company providing mature, stable applications that never become
obsolete

Consistent: All applications designed by Frey & Company for a consistent look and feel



@2 BUCS® Fund Accounting

The BUCS®, BudgetaryControl Systemis a fully integratedtrue fund basedaccouning systemdesigned to meet the specialized needs of
government, nonprofit, and utility organizations. It has been designed using Microsoft's stringent Windows design star@&fdsaltime
processing environmeiailows records to be instantly updateith each transaction, while performing all editing and cieis=cking nstantly

to ensure accuracy. A power ful requi sition pr ocesgs meahodghfurthey i r
expandingBUCS® benefits. Imaginereating authorization levels within your organization to produce a proper purchasiedyseoBUCS®
granttrackingand encumbrancgrocedures are crucial to your success. All funds are completely accounted andudésity arhesection
featuresare omplemented byBUCS® multi-level reporting structure. This allows for solid financial statements plus internal and external
queries with products such BXCEL ® andCrystal ReportsE . BUCS® is modular, allowing your organization to customize and build your
system to meet your spécineeds.

General Ledger (Required) repetitive information. Accounts Payable rules and regulations of the Automated

This is the backboneof the system. It Maintains complete vendor data: including Clearing House, which is published by the
contains programs to establish and maintainS Pe€ndi ng hi st ory, b aNatomkc eAsitpmated 9Qeérinlg House o i ¢
the freeform twentynine digit  history, correspondence denents, user Association.

alpha/numeric chamf-accounts. Included defined notes, multiple rersio addresses,

are functions that allow pdst, analyzing, ~@nd more. Cashnd Accrual methods are CC-Tracker .
and reporting on any activity in the Supported by fund. |n’[egra’[ed Internet e Streamlines and enhances the processing of

accounts. Extensiverill down capbilities ~ mail

and

are found throughout the system. Tight WORD are also available.

budget controls are available, found only in
a financial system designed for vigorous
fiscal management. Special featsirlike
allocation posting are provided. A complete
set of financial staments can be designed,
grouped, and printed according to a user
defined ti metabl e
Schedul er 0. One can
reports toEXCEL ® for further refinemets.

All of these tasks are accomplished
following the  Generally  Accepted
Accounting Principles (GAAP), Financial
Accounting Standard Board (FASB) and
Government Accounting Standards Board
(GASB) guidelines for fund accoting.

Advanced Allocations

The abilty to process allocations is a
stardard part of the General ellger.
However, many clients manage a large
number of projects and/or grants that
require pooled overhead to dynamicalig
distributed to those operations. Advanced
Allocations fufills that need by dynamically
analyzing activity in each operation and
then distributes pooled accounts
accordingly.

Accounts Payable

Integrates semlessly with the General
Ledger. One of the Accounts Payables most
powerful functions is processing muftind
invoices for payment. Invoice entry, source
document scanning, check preparation,

BUCS® Modules

Advanced Allocations
Accounts Payable
ACH Payments for AP
CC-Tracker

Positive Pay

Accounts Receivable
Encumbrances
Combining Reports
Cash Receipts

Fee Receipting
Budget Planning
Bank Reconciliation

Fixed Assets

Data Dictionary

Requisition Control
Multiple Users
MS SOL Database

encumbrance reconciliation, purchase orderACH Payments for AP

integration with Microsoft's credit card transacns. Charge slips are

entered as invoes and marked as credit
card transactions. When the statement
arrives, all slips are presented for
reconciliation. Provides a true picture of
vendor activity and higights misuse of
credit cards.

Positive Pay

Positie Pay generates a file to transmit to
Joift banking institution. This file contains
the dates, check numbers, and amounts
relative to each check item. The bank uses
the data contained in this file to validate
each check as it attempts to clear your
accoun. It prevents fraudulent alteration of
your check amounts. Many banks are no
longer absdiing the cost of altered checks.
They are passing the responsibility on to the
custamer.

Accounts Receivable

This option provides complete muftind
billing and receivable functions that
automatically dovetail with the General
Ledger. Set up and maintain complete
customer profiles.  Standard (recurring)
and miscellaneous hihg functions are
enabled. An item list can be created to
enhance the billing process. Balance
Forward and Open Item processing
methods are included. Invoicing,
statement preparation, aging reports, and
sales history reports are included. This
option povides the tools to create, track,

and report an organi zat

billing needs. Invoices and statements can

documents, and paid invoice history are aautomated Clearing House: €gm used optionally be formatted using Crystal
few of its features. Create recurring by the banking industry to facilitate the Reportg .

invoice formats for monthly items, such as electronic transfer of mays between

leased equiment, to eliminate réeying  banks, acounts, etc. NOTE: ACH uses the



Encumbrance Processing

Encumbering reserves budgeted money
issued purchase orders or contracts. I
used by organizations thatequire the
obligation of fundstypically governments
and educational institutions. Expense ite
affected by the encobrance establis
reserves that control overspending. Thes
accounts are automatically updated w l!
the actual invoices are processed. Reus
formats are available for

recurring
encumbrances to minimize rekeying.

Combining Reports

Used to create and nmadin an alternats
chartof-accounts for reporting. Thig
alternate account scheme enables differg
accounts to be assigned and acalated
under a common format. It is ideal fq
linking, rolling up, and formatting numbe
for reporting purposes. It alstas the
capability to produce GASB Statement 3
FASB 117, and other types of columng
reports.

Cash Receipts

This option enables swift and efficie
entry of receipts with automatic batimg
and a Cash Receipt Journal. This
especially useful when ptessing eceipts
that must be distributed to several reve
accounts and different funds.
appropriate revenue and cash accounts|@
automatically validated, balanced,
posted to the General Lget.

Fee Receipting

Prepares receipts and certificatefor

miscellaneous fees that are collectedl.

Examples: building permits, pet licensd§

business licenses, burning  permit§.
Documents can be user customized u
Crystal Reports. Complete accounti
inquiries, and reports are alsapided.

Budget Planning

A powerful tool that simplifies the
preparation of budgets, it allows thg
establishment of annual and/or perigd

budgets based on current budget figur 5

last twelve months of actuals, zero basg
and/or specified amounts. Once a draft
been created, it may be modified by
discrete line item or by object catego
For example, it can be specified that §
supply expense accounts should
increased by ten percent, all phone expe
accounts be decreased by three percent,|d
all professioal dues accounts be increasge

S

e

r BUCS® Highlights

Designed for Microsoft®
Windows®

Superior National Ratings
Account Number accommodates
up to 29 Characters (alpha /
numeric/ free-form)
Unlimited Funds

Pay Multiple Funds on Same
Check

Grant/Project Tracking
Amounts To One Billion
Cash/Accrual Basis By Fund
Multiple Checking Accounts
Embedded Imaging
Recurring Entries

le

Allocation Entries

Multiple Search Engines
Extensive Posting, Paid Invoice
History

Security By: User, Program,
Account Numbers, Spending
Limits

Delayed year-end Closing
Unlimited Prior Period Reporting
Reprint Financials From Any
Previous Period

Extensive Drill Down capabilities
Export Financial Reports To
EXCEL, Adobe pdf files

FASB 117 Reports (Nonprofits)
GASB Statement 34 Reports
(Government)

Stored program preferences by
user name

Archive Financial Data

E-mail, WORD®, EXCEL®, plus
other ODBC Interfaces
International date formats

by five dollars. Budget Planning also
offers a Cash Flow projection report by
fund. Once the plan has been approved, it
can be transferred to the General Ledger
for implementation in one easy step.
Integration, via ODBC, withMicrosoft's
EXCEL is also available.

Bank Reconciliation

Provides a convenient mechanism to
reconcile bank accounts. It handles both
checks and deposits.
automatically reverses all accounting
entries created when the voided cheds
prepared It also allows the examination of
outstanding, cleared, and voided checks
prior to purging recaciled checks from
the file.

Fixed Assets

Establishes and maintains the files for
fixed asset data and accounting
distributions. ltems can be added-the-

fly while processing invoices. It will
calculate depreciation on depreciable items
and create appropriate entries for the
general ledger. A facility is also available
to calculate replacement cost for insurance
purposes. Applicable reports and labels
are produced.

Data Dictionary

Provides agatewayfor ODBC compliant
applications to access BUCS data. This
enables performance of ad hoc inquiries,
reports, and file transfers to other systems.
Extract any field and design reports using
EXCEL, Crystal Repads, Word, Access,
and other software products. It also
provides the ability to publish financial
reports to KCEL and Adobe pdf files.

Requisition Control

Working in  conjunction with the
Encumbrance and Accounts Payable
options, a requested purchase order
passed through the appriate sign off
levels and approved or rejected. The
system automatically passes all relevant
information from step to step. It also
obligates the funds affected by the
issuance of a pahase order. All of the

sign off levelsare user dined.

MS SQL Server Database

Optional data storag method for those
sites that prefer MS SQL as a relard.



BUCS”® Fund Accounting Features

BUCS"® is designed for governmeahdnonprofit fund accounting. Each of these
types of fund acamting requires special differing capabilities for monitoring budgets
and financial repaing.

Consistently awarded excellent ratings by national publications

Extensive electronic and hard copy documentation

Reprint financial reports for any previouslpsed period

Archive posting information indefinitely for enhanced system performance
Security that controls program and account access by login

Chart Editor for the rapid geregion of new accounts

Fund Wizard that leads one through the process of ogeagiw funds

General Ledger includes an investment managet basic allocations
Budget Planning with a cash flow analysis of projected budgets

Powerful report generator for financial reports

Report scheduler to make financial report processing fastemare cavenient
Export financial reports to EXCEL

Publish reports on thaternet using Adobe pdf files

Advanced Hocation accounting

Credit card management and accounting

Automatically reverse journal entripssted incorrectly

Drill Down to source dcuments and/or images from any item

Vendor information includes purchase history, outstanding and paid invoices,
encumbrances, notes, correspondeimeagedsource documents, multiple rent
addresses

Vendors and Accounts Receivable customers haveigual and global anailing
capability

Leave prior year open for up to eleven months. Closing will automatically reconcile
closing balances to the opening balances for the current year

Fee Receipts provides the ability to create a receipt book, custecegts, and
certificate documents, in addition to creating an information log and posting of
accounting stries

Bank Reconciliation includes deposits and check activity

ACH Processing for Accounts Payable

Note: Some of the listed features may requidalitional options aridr modules



Sample Screens

(BUCS® Budgetary Control System
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Account Balances Screen

Erpense Acoount
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Bank Reconciliation Screen
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¥ Deposits ¥ Interest ¥ Cash Adiustments

I™ Show Unieconcied
W ACH ¥ Adusiments W Cach Transfers fekaNove Sort Oider: | Honth/vear = Transaction Totdls

Aceount Descrption: [Checking Accourt ] Bank Name: [fry Bank. ]

Greene Difice Supply
Cincinnati Gas & Elestric Co."
Cincirnati Bel”

Thampson Publishing Groug™
Wlean Hanagemert Inc”
Deposi Transaction

Deposit Transaction

Ace Hardware®

Cincirnali G as & Electric Co.”
Cincinnali Gos & Eleclric Co.*

Greene Office Supply”
Deposi Transaction
Deposi Transaction
Deposit Transaction

08/18/2011

Depost Dieposit Transac

Mark Transaction as

Geaed | Cear PatielDepost | Clear Fange | || M= o
| | Damagechecks |  Rescncie | | [Eleclionic Paymerts 0

Deposts 0

| Interest/Bank Charges | Cash Tansters | Reports | | [Cash Adisments [




*Report Titles in Blue can be exported to Excel®

Balance Sheet

Sample Reports

All Reports Are Available in Presentation Formats

e Chart-of-Accounts

e Revenue*

e Expense*

e Budget vs. Actual*

e Fund*

e Balance Sheet*

e Trial Balance*

e Aged AR

e Fund Balance* °

Income Statement*

Profit & Loss Statement*

Budget Planning*
Cash Flow Plans
Posting Journals*
Encumbrances*

Vendor Lists & Labels

Aged A/P
FASB 117 Reports*

GASB 34 Reports*

Other Columnar Reports*

Customer Lists
A/R Invoices
A/R Statements
Fixed Assets

Combined Statements*
Miscellaneous Reports

lGeneral Fund cash - checking
01.1100.01

Payroll cash Account
01.1100.02

u/c cash Account
01.1100.03

Freight cash

01.1100.04

IAccounts Receivable
01.1200.00

Employee Loans Receivable
01.1201.00

Freight Receivable
01.1202.00

Money Market Funds
01.1300.00

Investments

01.1301.00

iICapital Assets

01.1400.00

Property, Plant, & Equipment
01.1401.00

lAccumulated Depreciation
01.1401.01

** Total Assets

Liabilities:

IAccounts Payable-General
01.2100.01

[Vvouchers Payable
01.2101.00

Transferred To other Funds
01.2102.00
Deferredogevenue

Unagp1ied cash Liability
01.2110.00

[Taxes Payable

Employee Benefits Payable
Long Term Debt

01.2400.00

Bonds Payable

01.2401.00

Notes Payable

01.2402.00

Encumbrance control
01.2600.00

* Total Liabilities
Fund Balance

[** Total Liabilities
And Fund Balance

662,245

40,750.
700.
350.
900.
350.

6,250.

55,750.

35,000.

22,625
61,125

-2,500.

7,350.
500.

750.
800.
16,120.
106,250
38,040.
42,102.

.87
00
00
00
00
00
00
00
00
.00
.00
00

00
.00
00
.00
00
00
00
00
00
00

FREY & COMPANY DEMO AL2040 Page T
BALANCE O1

Balance sheet 09/23/2011 13:23:19
General Fund BUC Period 05/2002

207,180.00
676,365.87

883,545.87

883,545.87

MTD

592,

95

-58,

632,

31,

34,
598,

632,

change

681.

,100.

,410.

220.
,100.

770.
350.

931.

000.

,380.

380.
551.

931.

87

00

00

00
00

00
00

87

00

00

00
87

87

YTD change

583
13

55

13

-39,

638,

31,

34,

603

638,

,748.

,600.

,010.

,720.
,600.

»520.
600.

,780.

598.

000.

780.
,818.

598.

87

00

00

00
0o

00
00

87

00

00

00
87

87




Fund Report

Expense Report




